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 COVER STORY
ADIs back the 
Children in Need 
appeal with the ninth 
version of the  
Big Learner Relay

See pg 18-21   

Welcome to your 
digital, interactive 
Newslink
See a pale blue box in any article 
or on an advert? It it contains a 
web address or email, it’s 
interactive. Just click and it will 
take you to the appropriate web 
page or email so you can find 
more details easier.
You’ll also find these panels across 
the magazine: just click for more 
information on any given subject.

To get the 
full story, 
click here 

How to access this 
magazine
You can read Newslink in three 
ways:
Go online and read the interactive 
magazine on the Yumpu website; 
or, if you would like to read it 
when you don’t have a mobile 
signal or WiFi, you can download 
the magazine to your tablet, PC or 
phone to read at your leisure. 
Alternatively, a pdf can be found 
on the MSA GB website,  
at www.msagb.com 

Follow the 
link MSA 
GB sends 
you to 
access 
Newslink, 
and then 
just click 
Download 
to save a 
copy on 
your device

Last month we reported on the results of 
a petition on ‘learner rage’. Since then, 
reports of other forms of road rage have 
been in the media. The BBC Panorama 
episode on ‘cars versus bikes’ provoked a 
great deal of debate. 

During the month following the 
programme you may have read about 
people feeling that cyclists should be 
banned from the road. What about 
pedestrians who want more enforcement 
to keep them off the pavements?

There has been a report of a driver in 
Poole who mounted the pavement to 
chase and collide with a cyclist.

On top of these bouts of aggression we  
now have outbreaks of ‘charger rage’. 
Apparently, drivers are getting emotional 
about queueing for electric car charging 
points when they are in short supply. Oh, 
how modern motoring has developed! It 
is a pity that the human race has not 
developed at the same rate.

There are so many ‘rages’ on the road 
that it brings into question some drivers’ 
psychological suitability to drive.

Personally, I feel that any driver who 
shows aggression towards another road 
user should be banned from the road 

until they pass a psychological 
assessment and then takes an extended 
driving test, to prove they are safe to be 
let out on the road again.

I know many will feel we would be 
depriving them of a ‘human right’ but no 
one has the right to reduce another’s 
safety. I can also understand the reticence 
of examiners to conduct such a driving 
test, anticipating the reaction of some 
unsuccessful candidates. So in effect, 
these drivers are bullying the rest into 
submission.

The law needs to act and take these 
people off the road. They are a danger. 
They do not appear in crash statistics but 
remain a hidden problem.

Rant paused but not over.

Christmas greetings
On a more cheerful note, everyone 

associated with Newslink would like to 
wish all our readers a happy Christmas 
and a safe and healthy New Year.

Office opening hours
Please note that the MSA GB head 

office will close at 2pm on Friday, 
December 23, and re-open on January 3, 
2023.

Law needs to be firmer 
with aggressive drivers

CONTACT

NewslinkIssue 359 • December 2022

The Voice of MSA GB

We work for all Driver Trainers. Want to join? See pg 43 for a special introductory offer

msagb.com

Big-hearted ADIs Big-hearted ADIs back BBC appealback BBC appeal

DVSA’s nine-week target for L-tests  
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MSA GB Conference 2023
10-11th March, in Scotland
Top speakers | Social events 
For full details, see pg 15

Colin Lilly
Editor, MSA GB Newslink

To comment on this article or any other 
issue surrounding driver training and 
testing, contact Colin via  
editor@msagb.com

A fond farewell to Terry and Rod...
As readers may be aware, one of our 
longest-standing contributors is hanging 
up his keyboard this issue, as West 
Midlands editor Terry Pearce retires. We 
will all miss his monthly contributions to 
Newslink, and wish to record our sincere 
thanks for his hard work over the many 
years. A full tribute is paid to Terry on 33.

We are losing another regular 
contributor, as MSA South East’s Rod 

Came is winding down his driver training 
work and plans to ‘retire’ from 
contributing his own views on road safety 
issues. 

Rod has been involved with the MSA 
GB for decades, in a host of roles as well 
as regional editor, and in recent years has 
been a regular in this magazine.  

Thank you, gentlemen.
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Keep in  
contact with 
the MSA
MSA GB area contacts 
are here to answer your 
queries and offer any 
assistance you need.  
Get in touch if you have 
any opinions on how 
MSA GB is run, or wish 
to comment on any 
issue affecting the  
driver training and 
testing regime.

1

2Keep in touch:        Follow MSA GB on social media
Just click on the icon 
to go through to the 
relevant site

n National Chairman:  
 Peter Harvey MBE 
 natchair@msagb.com
n Deputy National  
    Chairman:  
 Mike Yeomans 
    deptnatchair@msagb.com  
n Scotland:  
 Steven Porter 
 chair.os@msagb.com
n North East:  
 Mike Yeomans 
 chair.ne@msagb.com
n North West:  
 Graham Clayton 
 chair.nw@msagb.com
n East Midlands:  
 All enquiries to 
 info@msagb.com
n West Midlands:  
 All enquiries to  
 info@msagb.com
n Western:  
 Arthur Mynott 
 chair.ow@msagb.com
n Eastern:  
 Paul Harmes 
 chair.oe@msagb.com
n Greater London: 
 Tom Kwok 
 chair.gl@msagb.com
n South East: 
 Terry Cummins 
 chair.se@msagb.com
n South Wales: 
 All enquiries to  
 info@msagb.com

n Newslink: 
 All enquiries to  
 editor@msagb.com or 
 rob@chambermedia 
 services.co.uk
 

Keep in 
touch
If you have updated your 
address, telephone  
numbers or changed your email 
address recently, please let us 
know at head office by emailing 
us with your new details and 
membership number to 
info@msagb.com.
If you can’t find your 
membership number, give us a 
ring on 01787 221020. 

Area Focus

37

Round-up of MSA GB autumn 
training seminars and AGMs, 
from pg 31

28

https://www.facebook.com/msagb/
https://www.linkedin.com/company/motor-schools-association-of-great-britain
https://twitter.com/MSAGB
www.msagb.com


Well, that’s all the area events over for this 
year, with the majority of chairman back 
in post. The slight difference this year is 
our restructure of MSA GB into  four areas. 
This is something we have been 
discussing for many years with an aim of 
streamlining the association. 

We realise information can be found 
from many sources now and we want to 
stay at the forefront in supplying members 
with up to date, accurate information as it 
becomes available, and we are investing 
in other ways to make sure that can 
happen.

As from the National AGM in March 
MSA GB will operate with four Areas. Area 
1 covers Scotland & Northern Ireland; 
Area 2 will cover the east coast from the 
Scottish border south to the Home 
Counties; Area 3 will be an amalgamation 
of Greater London & and the South East; 
and Area 4 will be the west side of the 
country, (see Map). Each area will have a 
director serving on the board as now.

There will still be cover up and down 
the country for you to reach out to, with 
committees helping out local ADIs and 
groups. We took the first steps in 
rationalising our membership outreach 
during the latest AGMs, with the East 
Midlands being amalgamated into the 
Eastern area and the same process 
bringing the West Midlands into the 
Western area.

Thank you
I would like to say a special thank you 

to all our regional committees and editors 
for all the work they have done and 
continue to do on behalf of the association 
and its members. A special thanks go to 
Kate Fennelly in the East Midlands, for her 
time as chairman in that area. Kate had 
intimated she would not be able to stand 
again as she has important family 
commitments that must take priority. Also, 
I’d like to give a special mention to Terry 
Pearce and Ralph Walton in the West 
Midlands; both have been committee 
members in various guises over many 

years supporting the West Mids. Finally, to 
Rod Came in the South East, who has 
also given many years of service to MSA 
GB and I’m sure will be missed on the 
pages of Newslink.

However the time has come for all three 
to hang up their certificate and enjoy their 
well-earned retirement.

And to you...
I would just like to finish off by wishing 

a warm welcome to all our new members 
who have joined us over the past few 
months, and to all of our established 
members for their ongoing support. 
Sincere thanks too, to our team at head 
office and the team at Chamber Media 
Services. I wish you all a very Merry 
Christmas, however you may celebrate it.  
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Structure changes but our commitment to  
serving our membership stays the same

Peter Harvey mbe

National Chairman
MSA GB

Update on Banbury  
driving test centre
A new temporary site for Banbury 
driving test centre has been 
confirmed after the lease on the 
previous DTC expired. Tests will 
start at the new site from Monday, 
12 December. The address is: 
Banbury Twenty Cricket Club, 
Ermont Way, Banbury OX16 4AE.
Candidates with tests affected by 
the change will be contacted with 
an update. No tests will be lost 
due to the change. 

If you’ve booked a test for your 
pupil who will be affected, you 
need to let them know of the 
change.

How the 
new 

structure of 
MSA GB 

looks: Four 
Areas, each 

with a 
director to 

oversee 
activity



Any hopes that the L-test waiting times 
were beginning to fall and 2023 would 
see a return to normality were dashed 
after driving examiners announced at the 
end of November that a month of strikes 
in the first wave of sustained industrial 
action by civil servants.

Members of the Public and 
Commercial Services (PCS) union at the 
DVSA will take part in a series of rolling 
strikes from December 13 to January 
16. The strike is over pay, pensions, job 
security and cuts to redundancy terms.

PCS general secretary Mark 
Serwotka said: “This is the 
first wave of the hardest-
hitting industrial action the 
Government will have 
faced in decades and will 
cause a massive amount 
of disruption.

“The government, which 
has spent years turning a 
blind eye to our pay demands, 

will no longer be able to ignore us.
“Our members are proud of their work, 

so it’s not easy for them to take action 
they know will affect the very people 
they came into the job to serve.

“But the Government has given them 
no option. Their pay has fallen far below 
inflation and many of our members – the 
Government’s own workforce – are 
forced to use foodbanks because they 
can’t afford to eat.

“The Government is in the position to 
stop these strikes by putting money 

on the table. Ministers must 
know we will not stop until 

our demands are met and 
our members receive the 
decent pay rise they 
need to get them 
through the cost-of-
living crisis and 

beyond.”
PCS will be announcing 

strike dates in other 

departments, including the Home Office 
and Department for Work and Pensions, 
over the next few weeks.

MSA GB national chairman Peter 
Harvey said: “This was the last news 
ADIs wanted to hear in the month before 
Christmas and will only make the waiting 
times for tests even longer.”

The initial phase of the strike action 
will be targeted at areas that will have a 
significant impact on the DVSA’s 
operations and the government. It is 
expected that major driving test centres 
in high-profile areas will see the brunt of 
the strikes

Strike dates are set at present to run in 
a roll-out across Great Britain in the 
following periods: 
13-18 December 2022
19-24 December 2022
28-31 December 2022 and 3 January 
2023
4-10 January 2023 
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Driving examiners launch new wave of  
strikes after discussions break down

https://www.collingwoodinstructors.co.uk/WD190AWP/wd190awp.exe/CONNECT/CollingwoodInstructors


The DVSA has a new home in 
Nottingham. The agency has left its old 
home in The Axis and moved to 1 Unity 
Square, Queensbridge Road, 
Nottingham NG2 1AY.

Post sent to the old address will be 
redirected to Unity Square but only for a 
short period of time, so ADIs are asked 
to change their records immediately.

The switch was made as the new 
building offers significant savings on 
running costs, better space utilisation 
androom for smarter working practices. 

It has been noted by many visitors to 
The Axis that the old offices were 
sparsely populated with a number of staff 
still working from home after practices 

were changed to accommodate the 
pandemic.

DVSA’s new office is a new build and 
only opened its doors in 2021. 
Interestingly – and please don’t read 
anything into this – the building is also 
the regional home of the taxman: HMRC 
has a sizeable presence there, too.

MSA GB members of a more venerable 
vintage will understand the following 
line: let’s hope they are not still paying 
the rent on The Axis at the same time as 
moving into The Unity!

If you don’t get it, we’ll just leave it 
there...

Right, DVSA’s new home, 1 Unity Square 
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Unity message as DVSA moves home

The survey can be 
accessed here:  

The DVSA has informed MSA GB of a 
number of temporary closures of driving 
test centres.

Morden 
The Morden driving test centre is now 

temporarily closed for refurbishment, 
and will remain so until Friday, 24 
February 2023.  

All practical car driving tests and ADI 
tests will still go ahead as planned 
however, from outside the test centre on 
Epsom Road, Morden, Surrey SM3 9ES. 

ADIs and candidates will need to meet 
the examiner on Tudor Drive outside 
RANYA Barbers.  

Please note there is no waiting room 
or toilet facilities available for customers.  

The DVSA has written to affected 
candidates, but please do remind them 
nearer the time of their test if you can. 

Lancing
Lancing driving test centre 

is temporarily closed due 
to major roadworks in 
the vicinity of the test 
centre, and will 
remain shut until 
Friday, 28 July 
2023. 

All practical car 
driving and ADI tests 
booked for Lancing 
will still go ahead, but 
they will take place 

from Field Place Manor House and 
Barns, The Boulevard, Worthing BN13 
1NP

However, vocational tests will still go 
ahead from Lancing driving test centre 
on Chartwell Road.

MSA GB has asked DVSA if waiting 
room facilities are available at the 
alternative test centre and is awaiting a 
reply. 

Testing will resume from the Lancing 
test centre on Monday, 31 July 2023. 

Peterborough
Ongoing refurbishment works at the 

Peterborough driving test centre will 
continue until Wednesday, 14 December. 

Until then, all weekday car, motorcycle 
MOD 2, ADI Part 3 and Standards 
Check tests will take place from the 
Peterborough Rugby Club, 33 Second 
Drove, Peterborough PE1 5XA.  

Motorcycle MOD 1 tests and all 
weekend tests will continue 

as planned from the usual 
driving test centre, with 
limited or no access to 
the building. 

Motorcycle 
Manoeuvre Area hire 
will not be available 
during this period.   
Normal testing will 

resume at the 
Peterborough test centre 

on Thursday, 15 December.

Test centres close for roadworks  
and refurbishment plans

RoadSafe is asking ADIs to take 
part in a short survey about driver 
assistance systems and their role 
in safety.

The use of driver assistance and 
safety technology is commonplace 
in our vehicles, so it is increasingly 
important that drivers understand 
what they do and how they will 
benefit from them. RoadSafe has 
created a short survey to help 
gauge the current level of 
knowledge and adoption within the 
driver and rider training industry. 
The answers arising from this 
survey will help design future 
learning resources for trainers to 
share with their students to ensure 
tomorrow’s drivers are well- 
equipped, confident and competent 
when using safety technologies in 
their vehicles.

Please take a few moments to 
complete this short survey. Your 
input is valuable to the survey and 
will help shape future learning for 
new students. The survey takes 
around six minutes to complete, 
and will remain open until Monday, 
5th December.

New survey on 
training drivers to 
use ADAS systems

https://forms.office.com/r/Su3gZTVcea


mailto:hallidays777@gmail.com
https://hds2pass.co.uk


There’s still an average 15-week 
wait for a driving test – but it’s a 
mixed picture across Britain as 
some DTCs are offering tests in 
a handful of weeks, while others 
are working up to the 24-week 
booking window limit

The DVSA has admitted it has failed to 
hit its target of a nine-week waiting time  
for L-tests by December, with the current 
wait for a test averaging out at over six 
weeks longer than the original goal.

In a statement to ADIs, the DVSA said 
the current national average car driving 
test waiting time is 15 weeks, and 
blamed, among other things, the death 
of Her Majesty Queen Elizabeth II for a 
slight rise in waiting times after testing 
was cancelled as a mark of respect.

The target of a nine-week wait by 
December was announced by DVSA chief 
executive Loveday Ryder in summer, as 
part of the agency’s Business Plan for 
2022-23. At the time, DVSA said it was 
its intention: ‘to recover our services, so 
waiting times for car practical driving 
tests are 9 weeks or less – by December 
2022.’ 

At the time MSA GB was sceptical 
about its ability to reduce the waiting 
times so drastically from what were 
around 24 weeks in summer, and said in 
June’s Newslink:

I don’t wish to rain on anyone’s 
parade but I can’t help but feel that 
that bold boast will come back to 
bite the DVSA somewhere painful 
in, say, six months. There is a 
golden rule of smart life 
management, which is to under-
estimate and over-deliver, not the 
other way around. Personally, I think 
the DVSA has made a rod for its 
own back there as I’ll guarantee 
that while some DTCs will deliver to 
that nine weeks pledge, not every 
one will – and it doesn’t say that in 
the message. We shall see. But as   
the current waiting time is 24 
weeks in huge swathes of the South 
East and some Midlands and 
Northern cities, nine weeks in the 
majority of population centres feels 
like a big [impossible?] ask.

Sadly, our hunch has proved right in 
both respects. The latest figures show 
some parts of the country have waits 
of around nine weeks – or lower – but 
many do not, and the length of time 
learners have to wait for a test varies 
wildly across the country. One bright 
spot is Wales, where learners are 
waiting on average around six weeks 
for a test, with good availability at 
DTCs spread across the country so that 
learners who are happy to travel a little 
can usually find a test slot that is 
convenient. However in Scotland, the 
South West of England and London 
and the South East the average wait is 
above 15 weeks.

But even within these regions and 
nations the picture is mixed. For 

instance, in the East, Cambridge has a 
very lengthy wait for a test, with little or 
no availability up to the 24-week 
maximum booking window. However, 
just up the A1 in Peterborough tests are 
available within 12 weeks – below the 
national average.

Parts of Scotland are particularly poorly 
served at present. Aberdeen appears to 
have an acute shortage of test slots, as 
does the Dumfries and Galloway area, 
but again, some parts of the country 
close to those two areas have reasonable 
levels of availability.

The service in more remote parts of 
the Scottish DTC estate is challenging, 
with Argyll & Bute poorly served for slots. 
However, Inverness has at least one 
centre – Inverness Seafield Road – where 
pupils have no time to wait at all, and 
Glasgow has some DTCs with four-week 
waiting times.

In England, ADIs and learners in the 
East and West Midlands appear to be 
having the best of it, with waiting times 
averaging at around 10-12 weeks – not 
far outside the DVSA’s bold nine-week 
target. However, Londoners can expect to 
wait around 16 weeks for a test on 
average unless they are based in certain 
areas of the capital: Morden, West 
Wickham, Hither Green and Yeading 
DTCs are all showing test slots in and 
around the six-seven week wait.
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DVSA misses own nine-week target  
but availability slowly improving

The DVSA Business Plan for 
2022-23 set out the nine-week 
target back in June



It appears that Yorkshire is the worst 
place for tests in England. On average 
waiting times are around 19 weeks, with  
the East Riding and South Yorkshire 
showing the worst levels of availability.

The DVSA commented: “We know that 
ADIs are frustrated but our data shows 
that nationally, there are many more 
available tests in the booking service and 
around a third of driving test centres now 
have waiting times of nine weeks or less.

“The number of driving test centres 
with a waiting time of 24 weeks has 
reduced from over 100 centres at its 
highest to 55. We are also continuing to 
do everything we can to make more tests 
available at test centres with a 24-week 
waiting time.”

DVSA strategies for reducing the 
waiting times continue to be:

• Asking local test centre managers to 
carry out testing each week

• Recruiting more driving examiners
• Deploying driving examiners to areas 

where the demand is highest
The DVSA is also pressing ahead with 

its attempts to reduce the number of 
missed tests. Its text messaging service 
reminding pupils of their test has helped 
reduce the number of candidates who 

fail to attend for their test by a third.

The 24-week booking window
Many ADIs have asked if the window 

for booking tests could be extended past 
the current limit of 24 weeks. The DVSA 
responded: “We know some of you are 
frustrated about not being able to book 
driving tests at test centres with waiting 
times of 24 weeks. You have told us that 
you and your pupils are having to 
regularly check the booking service for 
tests, and you would like us to open the 
booking window beyond 24 weeks.

“We have explored this option but 
decided not to extend the booking 
window, and when we have reduced the 
number of driving test centres with 
waiting times of 24 weeks, we will 
gradually reduce the booking window 
and go back to an 18-week booking 
window. 

“This is because planning resources six 
months or more in advance is 
challenging for any organisation. We 
want to make sure we have the driving 
examiners needed to carry out these 
tests and we build in a certain level of 
flexibility across the service so we can 
cover tests as and when required.”

The DVSA also believes that with 
waiting times gradually reducing, the 
desire to book a test more than 24 
weeks in advance will diminish.

The next step
The DVSA has said that it will publish 

information on test availability every 
month from now on, so ADIs can see the 
average test waiting times and gauge 
whether to switch their pupils to test 
centres with better availability.

This will start from the second week of 
December. 
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How does it work?

adrianflux.co.uk/di
Authorised & regulated by the Financial Conduct Authority *Referral rates may vary. 

The £50 fee is based on the pupil taking out a 12 month comprehensive policy. 

Adrian Flux Insurance Services have introduced a driving 
instructor referral scheme, whereby driving instructors can 
earn up to £50* for each policy taken out by their pupils.

Help your pupils find a great 
car insurance deal and 
earn yourself £50!*

1 You will be allocated a unique
reference number, (“i”Number)

You will be sent a batch of 
personalised cards to hand out  
to your pupils 

3 When your pupils call 0800 587 5291 
for a quote we’ll ask for your i Number

We’ll pay you up to £50 for each 
new policy sold by your referral

2 4

Start earning today, click here to email your enquiry

‘The number of driving test 
centres with a waiting time of 

24 weeks has reduced from 
over 100 centres at its highest 

to 55... we are also doing all 
that we can to make more tests 

available’ – DVSA

‘‘

‘‘

dealers@adrianflux.co.uk
https://www.adrianflux.co.uk/di


The DVSA has produced a new guide for 
drivers who supervise learners’ private 
practice.

The new information is part of the 
‘Ready to Pass?’ campaign and aims to 
improve learners’ and their parents’ 
understanding of what it means to be 
‘test ready’ and how they can assess 
their readiness.  

A DVSA survey found that 71 per cent 
of parents agreed that more information 
is needed on the knowledge, skills, and 
practice needed to be a good driver. 

Learners who have a combination of 
professional driving lessons and private 
practice are 1.5 times more likely to pass 
their driving test than those have no 

private practice.  
ADIs are encouraged to support those 

supervising learners’ private practice by, 
• proactively encouraging and 

promoting the benefits of private 
practice, and inviting them to observe a 
lesson   

• encouraging parents of your pupils to 
read the new supervising learner driver 
guide on GOV.UK  

• invite parents to observe a lesson 

before starting private practice when you 
feel that your pupil is at an advanced 
level to take on an additional passenger 
without it affecting their ability to drive 
safely  

• advise parents when their son or 
daughter is ready to drive under their 
supervision and help them to plan a 
practice session

• explain to your pupils and their 
parents how they can record their private 
practice using the record of pupil’s 
progress sheet on GOV.UK 

ADI responses to the DVSA’s Ready to Pass? 
campaign has shown it has gone down well 
and helped raise awareness of the key 
issues facing pupils as they approach their 
driving test, particularly their first one.

 The survey found:        
• 72.5 per cent of you are aware of the 

‘Ready to Pass?’ campaign 
• 45 per cent of ADIs who are aware of 

the campaign have shared its resources with  
pupils when they’re close to taking their 
test, and 28 per cent shared them with all 
your pupils  

• 85 per cent of ADIs who have used the 
campaign resources said they are useful  

• 49.5 per cent of respondents who used 
the DVSA’s new mock test guidance said it 

helped them to encourage your pupils who 
were not ready to postpone their test

A deeper analysis of the survey’s 
responses will be revealed in the coming 
weeks.
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DVSA launches new guide for parents 
supervising learners’ private practice

Find the 
guidance here

DVSA 
has produced 

another short ADI 
survey on how useful its 

webbot and webchat 
features are. To take part 

CLICK HERE
to answer the five 

questions.

ADIs backing Ready to Pass?  

First steps taken 
as testing results 
move to digital
Theory test candidates are starting 
to receive their results by email as 
part of the DVSA’s trial to see how 
it can make more aspects of its 
operations paperless and increase 
it focus on digitisation.

Digital results will start to be 
issued for motorcycle and 
vocational theory test in 2023.

At this stage the digital results 
are not a test pass certificate and 
cannot be used as evidence of a 
theory test pass. Candidates will 
still get a paper test pass 
certificate, or statement of failure, 
at the end of their test while the 
digital solution is being rolled out. 
It is currently a legal requirement 
to issue candidates with a paper 
test pass certificate or statement 
of failure after their test.

In January 2022 a consultation 
on the driving tests asked about 
replacing paper pass certificates 
for theory and practical tests. 
Despite the consultation being 
held at the start of the year, its 
results have not yet been 
published.

This change is independent to 
the consultation as it deals with 
digitising exam results, not the 
pass certificate.

https://www.gov.uk/guidance/supervise-a-learner-driver?utm_source=CJAM%20%2F%20E-target&utm_medium=email&utm_campaign=13593449_MSA%20GB%205%20things%20you%20can%20do%20to%20support%20your%20pupils%20and%20their%20parents%20with%20private%20practice&dm_i=IFR,83CRT,A85YB0,X4NV9,1
https://forms.gle/UXFLFdcAgabriTsd9
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Demand for lessons still high but public’s 
purse strings are beginning to tighten
The DVSA’s latest survey on ADIs’ 
workload and business habits has 
revealed that one-in-six driving schools 
are still not fully operational following the 
pandemic.

It also revealed that one-in-eight 
instructors want to stop being an ADI 
within the next 12 months.

 The survey gathered the responses of 
3,286 ADIs – not far off a tenth of total 
ADI population.

There has been a gradual rise in the 
number of ADIs providing lessons in a 
car with automatic or semi-automatic 
transmission, which now stands at 
around a quarter of all lessons, but the 
take-up of fully electric cars for tuition 
purposes remains slow: just three per 
cent run an electric car, with 10 per cent 
using a hybrid. In addition, just over 10 
per cent of ADIs use automatic 
transmission petrol or diesel cars.

Interestingly, there appears no great 

rush to swap tuition cars for EVs, either. 
Those looking to swap to a different kind 
of car are at roughly the same level as 
those who say they definitely won’t (37.3 
per cent v 36.4 per cent), which 
suggests a large degree of scepticism 
within the ADI community towards EVs 

Most ADIs (90.5%) have increased the 
price they charge for driving lessons in 
the last two years, and almost half of 
ADIs (49.8 per cent) now charge from 
£31 to £35 for a one-hour driving lesson

The report also shows that:
• the average number of people each 

ADI is training has reduced since June 
2021

• most ADIs (68.0%) do not currently 
have availability to take on new pupils

• most ADIs (65.1%) currently have a 
waiting list for new pupils

• most ADIs with a waiting list 
(68.6%) have 10 or fewer new pupils 
waiting to start lessons

• more than half of ADIs (65.5%) 
expect to have a waiting list for six 
months or less.

There is some evidence that the cost of 
living crisis is beginning to impact on 
driving schools, however. Nearly half of 
respondents reported that their pupils 
were requesting less frequent lessons, 
while over half said that they were 
finding pupils taking impromptu breaks 
from lessons for periods of more than 
three weeks. In the vast majority of cases 
the high waiting times for L-tests was 
blamed for this, but in 64 per cent of 
cases, financial constraints were also 
cited. This suggests that for some 
families, the ability to find the ‘driving 
lesson money’ every week was becoming 
a challenge.  

You can read the 
full survey here

https://www.gov.uk/government/publications/working-as-a-driving-instructor-survey-october-2022/working-as-a-driving-instructor-survey-october-2022
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
https://www.d-ss.co.uk
mailto:sales@d-ss.co.uk


More drivers are making their car ‘earn its 
keep’ as they battle against spiralling 
living costs, a new survey by the AA has 
found. 

A sixth (14%) of all drivers are looking 
to their cars as a way of pulling in extra 
income, with many of these using their 
car to bring in a second income via 
delivery or courier work.   

Young drivers aged 18-to-24 are by far 
and away the most likely to be making 
their car earn its keep (47%). Those aged 
over 65 are the least likely (10%).

 Among these younger drivers, 24% 
have used their car to move house; 15% 
have increased the amount they charge 
friends and family for lifts; 12% have 
used it for a second job (eg, delivery or 
courier work); and 3% have used it for 

private hire taxi work.  
Edmund King, AA president, said: “The 

last six months have been a rollercoaster 
of spiralling  fuel prices for drivers which, 
coupled with the cost of living crisis, are 
pushing drivers to look to their cars as 
sources of extra income or money saving.

“Younger drivers are the most likely to 
pass on increased fuel costs for giving 
mates a lift and the most likely to use 
their car for a second job.

“It’s not just young drivers who are 
being affected though. The research 
shows drivers across the board are looking 
for ways to either save on outgoings or 
bring in extra income. They need support 
to ensure they are not priced off the road. 
Fuel price transparency would be a good 
place to start.”
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The head of AA Diving School has said 
that the soaring cost of fuel means that 
following an eco-driving template is more 
important than ever for ADIs and their 
pupils.

 Mark Bonn said “Eco driving can really 
help bring the cost of your fuel bill down. 
Many of the tips are so simple but deliver 
real savings, such as as changing gear 
earlier and making sure you aren’t carrying 
unnecessary luggage add up. 

“By following our top 10 tips drivers can 
save up to one fifth on fuel costs.  

 The AA Driving Schools top 10 tips:
1. Smooth and gentle – drive smoothly, 

accelerate gently and read the road ahead 
to avoid braking unnecessarily. Decelerate 
smoothly by releasing the accelerator in 
time, leaving the car in gear.

2. Keep rolling – stopping then starting 
again uses more fuel than rolling. Slow 
early for traffic lights or approaching a 
queue and you might not have to stop 
completely.

3. Change up earlier – don’t labour the 
engine but try changing up at an engine 
speed of around 2,000 rpm (diesel) or 
2,500 (petrol). 

4. Use your air-con wisely – at low 
speeds, air-con increases fuel consumption 
but at higher speeds the effect is less 
noticeable. Try opening the windows 
around town and save the air-con for 
high-speed driving. Don’t leave it on all the 
time but running it at least once a week 

helps keep the system in good condition.
5. Cut down on the electrics – turn off 

your rear window heater, demister fan and 
headlights when you don’t need them. 

6. More speed = more fuel used. Drive 
at 70mph and you’ll use up to 9% more 
than at 60mph and up to 15% more than 
at 50mph. 

7. Save weight – extra weight means 
extra fuel so if you don’t need it, take it out.

8. Cut drag – roof-racks and boxes add 
to your fuel consumption. Contemplate 
ditching the headerboard.

9. Don’t idle: it wastes fuel and your 
engine warms up more quickly when 
you’re moving.

10. De-icing –  scrape ice in the winter 
rather than leave your car idling to warm 
up.

Huddersfield 
ADIs warned 
over hotel test 
centre charges
ADIs who use Huddersfield’s 
temporary driving test centre at the 
town’s Cedar Court Hotel have been 
warned that a new charge has been 
introduced for the hotel car park.

Until recently use of the car park 
was free, but the hotel has recently 
introduced a new parking policy that 
means it will issue parking charges for 
long-term parking. However, bona fide 
DVSA customers will not have to pay, 
as long as new guidance is followed. 

ADIs and pupils attending the hotel 
for the driving test MUST report to the 
Cedar Court Hotel Huddersfield 
reception team upon arrival. You will 
be asked to prove your association to 
DVSA, whether this be an 
examination confirmation or a driving 
instructor ID. This will ensure no 
payment has to be made for your 
parking. 

You will then be asked to put your 
car registration information into the 
Your Parking Space system. Failing to 
do so can result in a non-cancellable 
parking fine of £100. 

Parking practise is not allowed
It will not come as a surprise to 

ADIs that as a result of this change in 
policy, use of the car park for private 
practice is not permitted on this site. 

Let your pupils know
To avoid unnecessary fines, make 

sure you pass on these messages to 
your pupils who may be taking their 
practical test in their own cars, or 
may wish to visit the hotel while 
getting in some private practice to 
familiarise themselves with the driving 
test centre.

 

Motorists told to go eco to ward 
off cost-of-living shock

Hard-up Brits making their cars work



mailto:info@veigel-automotive.co.uk


MSA GB is hosting a superb training 
event at the start of 2023.

Scotland
Theme:  Standards Check & Part 3
Speaker: Bob Morton
Venue:  Castlecary Hotel, Castlecary
 Road, Castlecary, Glasgow
 G68 0HD
Date:  January 15, 2023  
Time:  09:30 - 15:30
Price:  £99 MSA GB members; 
 non-members, £109

Now that things are settling down and 
people are more comfortable attending 
face to face events, it is time to see the 
return of face-to-face in-person 
workshops. The Standards Check/Part 3 
exam workshops help you deliver up-to- 
date, focused, goal-driven, client-centred 
lessons, using simple strategies that have 
a proven track record.

These strategies will also prepare you 
for your Standards Check or Part Three 
exam by making sure you meet the 
competencies you are being assessed on 
and making sure through proper 
preparation and understanding that it is 
the real you who shows up on the day.
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Switch your focus onto the client’s goals
Bob Morton

The workshops will 
help you deliver 

up-to-date, focused, 
goal- driven, 

client- centred lessons, 
using strategies with a 
proven track record.

‘‘

‘‘

The course will look in detail at:
n The changes to the exam (45 mins 

with 40 mins wheels rolling) 
n The trigger system and how to do 

your own monitoring 
n Which pupil to take 
n Which lesson to do 
n How to get non-compliant pupils to 

engage 
n How to structure lessons that are 

more client-centred 
n How to work in ways that meet the 

criteria for the assessment 
You will develop ways of working that 

not only enhance lessons for you and the 
pupil, getting more out of each session, 

but will ensure you work in ways that 
mean you CAN just turn up and do your 
normal lesson on either test.

Lunch is included in the price.
Workshops and courses are provided 

proudly in partnership with the Motor 
Schools Association GB. If you are an 
MSA GB member, use this code to 
obtain your discount: MSA-GB

BOOK NOW 
https://msagb.com/events/ 
msa-gb-training-event-scotland/

Don’t forget to claim your member’s 
discount!

The DVSA is asking 
ADIs to take part in a short 

survey to help it improve how 
it delivers online support for the 
instructor community when you 

access the DVSA website. 
You can take part in this 

very short survey by 
clicking HERE.

 

Richard Holden MP has 
been named as the 
Minister in charge of road 
safety, the DVSA and 
overall roads policy.

The allocation of 
responsibilities follows 
months of ministerial 
turnover, dating back to 
the resignation of Boris 
Johnson as prime minister, 
with some ministers 
arriving in and leaving the 
department without 
apparently having been 
given a portfolio. 

The turmoil surrounding Liz Truss’s 
short-lived ‘government’ meant that the 
Department for Transport was effectively 
leaderless since the early summer and 
Johnson’s demise as PM.

Mr Holden’s full responsibilities are:
• roads and motoring, including the 

major bodies of DVLA, DVSA and VCA.

• regions and 
devolution

• local transport, 
including buses, taxis, 
light rail

• union connectivity
• haulage and the 

future of Freight
• London (incl. 

Crossrail, Transport for 
London)

• accessibility 
(cross-cutting 
responsibility)

The new minister is 
the MP for North West 

Durham, a seat he won in 2019. As the 
first Conservative MP in the 
constituency’s history, Mr Holden was a 
key part of Boris Johnson’s assault on 
the so-called ‘Red Wall’ seats 
traditionally held by Labour.

He joined the Conservative Party 
Central Office as an administrator 

straight from university, and since then 
has held a number of roles at Tory HQ. 
Latterly he has worked as a special 
adviser to a number of Conservative 
Ministers, including Chris Grayling when 
he was Secretary of State for Transport, 
Mr Holden has no obvious links with 
either motoring or road safety, though he 
did campaign to have VED cut on motor 
homes after it was introduced as part of 
the UK’s then membership of the EU

New Minister appointed to oversee DVSA

https://msagb.com/events/msa-gb-training-event-scotland/
https://docs.google.com/forms/d/e/1FAIpQLSfteyoK-ta87xfGVRX6G9ZOqGdMwShRp40zDK9YRDMpcJdVaA/viewform?dm_i=IFR,84A96,A85YB0,X8SL4,1
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Conference 2023
Join us for the MSA GB 
Annual Conference

Fri 10th & Sat 11th March 2023

Holiday Inn Glasgow Airport, 
Paisley PA3 2TE

We’re really excited to announce that after three years when we’ve not been able to 
host an MSA GB Conference, we will be returning to a major in-person event on 
10th-11th March 2023. To be held at the Holiday Inn Glasgow Airport, Paisley, our 
speakers will include senior DVSA officials and leading figures from the motoring, 
driver training and road safety sectors, all ready to impart their knowledge, opinions 
and expertise to our delegates. In addition there will be a trade stands exhibition 
and plenty of time to catch up with friends old and new.

ITINERARY
Friday, 10th March
For those guests staying for the night/weekend, we will be hosting an informal buffet supper,  
with plenty of time to renew old friendships and catch up with MSA GB colleagues.

Saturday, 11th March (day)
Conference opens at 9.30am with a packed programme of speakers, workshops 
and presentations. To include Conference Lunch.

Saturday, 11th March (evening)
A great night is planned with a traditional Scottish theme.

PRICES 
There will be several ticket options available:
n Day ticket, conference only (plus lunch): £48
n Full delegate package: Two nights’  
    accommodation on a B&B basis, plus 
    conference and social events: £228
n One night’s accommodation, on either 
    Friday or Saturday night, conference ticket plus  
    the appropriate evening’s social event: £138
n Bringing a non-delegate? Just £98, based on 
    double occupancy of room, including social
    events on Friday and Saturday. 
 

GETTING THERE: The hotel is situated in Glasgow Airport and is easy to get to:
By Air: Just 2-3 minutes walk from Glasgow Airport 
By Car: Right next to the M8
By Bus: From Glasgow Buchanan Bus Station, every 10 minutes, takes about 15 minutes
By Train: To Paisley Gilmour Street, 3km from the hotel and is approx. £5 by taxi

Book 
your place 
now. Click 

HERE!

n Making a proper break of it? Special rates available for 
    extra nights. Contact the hotel for details.

‘‘

https://msagb.com/events/msa-gb-national-conference-saturday/


More than 15 children and youngsters 
aged up to 17 are killed on Europe’s 
roads every week, and over 11,000 have 
died over the past decade, according to a 
new report by the European Transport 
Safety Council (ETSC), the Flemish 
Foundation for Traffic Knowledge (VSV) 
and Fundación MAPFRE. 

The report looks at how traffic 
education, particularly among teenagers, 
needs to be improved.

The data shows that while road safety 
has improved over the past decade for 
this age group, the safety of children and 
youngsters differs vastly between 
European countries. The mortality rate of 
those under 18 is seven times higher in 
Bulgaria than in Norway.

Despite the improvements, 809 
children and youngsters were killed on 
the road in 2020 alone, with half of 
those killed aged 15-17. One in every 
five deaths among 17-year-olds results 
from a collision on the road.

Most youngsters are killed in single-
vehicle collisions, accounting for 42 per 
cent of road deaths in this age group, 
and most die while travelling in cars. 
However, a third of youngsters – and 
predominantly boys – are killed as riders 
or passengers of motorcycles, mopeds 
and scooters.

The report says that improved knowledge 
of how children and youngsters are killed 
in traffic can help with the development 
of targeted interventions such as 
appropriate training and education 
policies. 

The report criticises traffic education in 

Europe, pointing out that while it is  
widespread at primary school level, it 
falls away once children and youngsters 
move to secondary and further education 
in many European countries. This shift 
occurs just as children are starting to 
move around independently and gain 
access to motorised vehicles.

The report also shows that road 
mortality of children and youngsters is 
predominantly a male problem, as boys 
account for two-thirds (66 per cent) of 
road deaths under the age of 18. This 
gender divide increases with age, with 
boys accounting for 77 per cent of road 
deaths among 17-year-olds.

The report provides recommendations 
on what can be done at EU, national, 

local and school level to improve the 
provision and quality of traffic safety and 
mobility education and acts as a 
complement to earlier research by ETSC 
and others on improving vehicles, 
infrastructure, enforcement and other 
essential aspects of the ‘safe system’ 
approach to road safety.

The full report, 
entitled LEARN! 
Flash 2: The Role 
of Education in 
Reducing Deaths 
Among Children 
and Youngsters on 
European Roads, 
can be downloaded   
HERE.  
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Call to boost teens’ road safety education as 
road death toll takes 11,000 lives in a decade

Road deaths of children and youngsters under the age of 18, per million of the 
population. The figures for Great Britain put it fourth in this table, behind Norway, 
Switzerland and Sweden

Just one-in-five UK motorists think it is 
important to swap their cars onto winter 
tyres, research by Audi UK has revealed.

While the use of winter tyres is 
mandatory in many countries and 
regions throughout Europe, there is no 
legal requirement to fit them in the UK, 
and the research found that 61 per cent 
confirmed that they had no plans to 
switch to winter tyres this year.

For nearly half of respondents the 
absence of legal obligation to do so was 
enough to convince them to pass up the 
added safety and protection winter tyres 

offer, while the impact on running costs 
of buying and maintaining an additional 
set of tyres was the spanner in the works 
for 40% of respondents. 

Additionally, the potential difficulties 
involved in storing the wheels and/or 
tyres out-of-season was the main 
impediment for 22% of participants.

Many respondents said they failed to 
see the point in winter tyres as the UK’s 
weather was rarely ‘wintry’ enough to 
bring their benefits to the fore.

However, the reality is that 
‘conventional’ tyres can be noticeably 

impaired even at temperatures that are 
regularly recorded during a UK winter, 
such as just below 7°C. At this 
temperature yres cannot absorb 
sufficient heat and their grip is 
diminished, which also impacts braking 
effectiveness.

However, thanks to their special 
rubber compound, winter tyres offer 
maximum grip during wet, icy and 
snowy road conditions – greatly 
improving stopping distances, compared 
with conventional tyres, and maximising 
driving safety.

Public continues to shun benefits of winter tyres

www.trafficsafetyeducation.eu/flashes/
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Pictured right is Enrique Lorca (left) President, European Driving 
Schools Association (EFA), congratulating former MSA GB 
general manager John Lepine on being elected as the first 
Honorary member of the organisation. 

John, a former past president of EFA, was given the honorary 
award at the first face-to-face meeting of EFA since the Covid 
-19 pandemic. 

The EFA delegates meeting was held as part of the Mobility 
Education Summit 2022 which took place at the Abu Dhabi 
National Exhibition Centre from November 14 to 16.

Topics covered at the event included Driving Behaviour and 

EFA honour for  
former MSA GB 
general manager 

Early Driving, Smart Mobility & Vision Zero, 
Driving Digitalisation and Awareness 
Campaigns. 

John Lepine, prior to his retirement in 
2019, was general manager of MSA GB for 
35 years and President of EFA for six years.

Speaking after receiving the accolade 
John said: “It was wonderful to be 
recognised in this way. Since retiring I have 
continued to do some consulting work in 
Europe and the UK and have helped with 
EFA administration as treasurer.”

Speaking of the EFA event, he said: “It 
was fascinating to attend the conference in 
the Middle East. There were many 
excellent speakers, including a number 
from EFA. It was a long flight for what was 
a short visit but well worth the effort.”

Vehicle safety watchdog Euro NCAP has 
released its vision of how vehicles can be 
made safer in the future in a new report.

Called Vision 2030: a Safer Future for 
Mobility, the report outlines a clearer path 
for safer vehicles and sets out its main 
focus for vehicle safety over the next 
decade.  

Crucially it reflects the technology shifts 
that are coming as manufacturers bring in   
assisted and automated driving 
technologies, covering safe driving; crash 
avoidance; crash protection; and post-
crash safety. 

This change will take effect from 2026, 
with Euro NCAP moving to a three-year 
protocol update cycle.

Read the full report HERE.

Euro NCAP issues 
its roadmap for  
vehicle standards

https://www.euroncap.com/en/press-media/press-releases/euro-ncap-vision-2030-a-safer-future-for-mobility/


We’re backing We’re backing 
Pudsey!Pudsey!
ADIs the length and breadth of the 
country joined in with the Big 
Learner Relay, raising thousands of 
pounds for BBC Children in Need 
appeal. Full report, see page 22



Main picture: ADIs join Pudsey at the Goodwood Motor  
Circuit for the culmination of the Relay. Inset, Lynn Newton 
and Callum Davidson are pictured swapping the BLR  
headerboard over as the Relay wound its way through Scotland



The 2022 version of the Big Learner 
Relay was another stunning success, 
with hundreds of ADIs getting involved 
as a special ‘Pudsey’ headerboard was 
transported the length and breadth of 
Great Britain in support of the BBC 
Children in Need appeal.

For those instructors not familiar with 
the Big Learner Relay, it was launched by 
Chichester-based ADI Lou Walsh in 2014 
with a very simple goal: to raise much-
needed funds for the popular appeal 
night. ADIs take part by conducting a 
normal lesson during which they proudly 
carry the special Pudsey headerboard to 
a pre-arranged destination where they 
meet another instructor who picks up the 
headerboard to transport it on to the next 
stage, relay style.

ADIs raise money by selling ‘spots’ on 
their cars to pupils and friends, with all 
cash going to the appeal. So far the BLR 
has raised over half a million pounds for 
Children in Need.

This year’s Relay began in Aberdeen 
on 6th November and covered an 
incredible 2,310 miles as it wound its 
way to the finishing line at Goodwood’s 
historic motor circuit on 18th November. 
142 instructors took on the role of lead 
car, carrying the Pudsey top box between 
each location, with hundreds more 
joining the cavalcade at some point as it 
made its way south. 64 instructor cars 
took part in the grand finale at 
Goodwood where, after a lively 
procession around the world-famous 
track, the convoy was granted permission 
to drive the historic hill climb used in the 
annual Festival of Speed: a real treat for 
all involved.

The wonderful 13-day adventure was 
wrapped up in fabulous style with a party 
at Avisford Park Hotel where 120 ADIs 
and their friends joined Pudsey for a 
glamorous night ‘with a hint of vintage’.  
Entertainment was provided by the Five 
Star Swing Band, with the event helped 
along by a generous donation of wine on 
the tables from MSA GB, which provided 
a little extra luxury and reward for 
everyone’s fantastic dedication and hard 
work.

At the time of writing the event had 
raised over £34,000, though the figure 
is stil rising and the organisers are 
expecting the final figure to be higher 

when it is confirmed.
Head organiser Lou Walsh announced 

at the party that next year will be the 
tenth year of relaying and she and her 
team are planning something big to mark 
the anniversary, but will need lots of 
support once more from ADIs. 

Sadly, she also said that next year will 
be the event’s last, as it seems 
appropriate to bring BLR to a triumphant 
end in its tenth year.  

She thanked everyone for their 

involvement over the last nine BLRs and 
said she was looking forward to a final 
magnificent relay in 2023. 

Thanks to all the corporate sponsors 
who backed this year’s event, including 
the MSA GB, and to the hard working 
committee who ensure it runs smoothly: 
Lou Walsh, Blaine Walsh, Amy Cullen, 
Paul Scotney, Peter Williams, Chris 
Bensted, Heather Lockwood, Michael 
Mullins, Danny Steen, Sue Duncan and 
Jean O’Brien.
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ADIs show their heart as Big Learner  
Relay triumphantly tours Britain

Pudsey prepares to send off the BLR 
convoy in style at Goodwood, and 
inset, MSA GB was delighhted to 
sponsor the event



It’s that time of the year when willing 
instructors get up early on a Sunday and 
(certainly this year) brave the weather to 
be part of the Big Learner Relay in our  
area. This year it started in Aberdeen and 
worked it’s way south with different 
schools taking the ‘mantle’ of the Pudsey 
roofboard. I was delighted to get involved 
and asked one of my learners, Keira 
Hamilton, if she would like to drive in the 
convoy. She asked her mate Ellie 
Meighan (another of my students) to 
share the driving, with Keira’s sister 
Cerys coming along for the ride – but as 
she’s only 12, she wasn’t allowed a turn 
behind the wheel!

Ellie became the ‘mobile contact’ for 
co-ordinating the whole operation, where 
everyone would be, who would drive 
which sections and what time the 
pick-up would be on the morning. 

So plan “A”: pick up Ellie at 08.10, 
drive to Keira’s for about 08.20, head to 
Laurencekirk and wait to catch the 
convoy coming down the main dual 
carriageway at about 9am. Plan set – but  
we didn’t factor in Ellie deciding to stay 
at Keira’s on Saturday night so ‘Plan B’ 
kicked in and I said I’d pick up all three 
at Keira’s at about 08.20. Now, it may  
be my age, but I know there’s an 08.20 
at night but also one in the morning, and 
as I rolled up to Keira’s at 08.10 I 
messaged ahead to alert the troops I had 
arrived. It took until 08.50 for the girls to 
emerge – I can’t remember that time 
being in any plan.

Ellie drove the first bit from Montrose 
to Laurencekirk, with Keira latching on to 
the convoy and following it down to 
Brechin (‘Plan C’). However, due to the 
delayed start we saw the convoy passing 
our ‘lookout’ position on the dual 
carriageway ahead of us so went to ‘Plan 
D’, with Ellie in control until we caught 
up with the others. 

The road conditions were not great 
with a lot of sitting water and the rain  
battering down, but us ADIs never miss a 
training opportunity and with two 
learners in the car it was a great chance 
to discuss the conditions, following 
distances, being visible, etc. When we 

reached Brechin golf club Ellie 
demonstrated her reverse parking skills  
into a bay alongside the others.

We hopped out to meet local 
association members Bob Martin and 
Julie Thomson who were there to 
support Lynn Newton who was taking 
the Pudsey roof box to Forfar, the next 
location (see photo on previous pages).

With Pudsey now firmly attached to 
Lynn’s car roof we’re on the move with 

Keira at the helm. It was great to see  
other motorists stop and let the whole 
convoy out and give a wee wave to the 
student drivers. But after that it was 
back to training mode: different area 
we’re driving in, what’s the speed limits, 
watching signs for one way systems, etc, 
and guiding Keira smoothly onto the dual 
carriageway. We also had the chance to 
get the driver ‘mildly’ involved in the 
conversation coming from the back, (this 
is what real-life driving will be like). 

Our next stopping point was Forfar at a 
restaurant car park. Keira observed a car 
coming from the right at probably a 
higher speed than the car park allowed 
for, another well done and her reverse 
park was faultless. 

Just for information, Ellie has had eight 
hours training and Keira has had four 
(plus a McDonalds drive one evening). 
It’s great to see so many trainee drivers 
willing to give up their free time to get 
involved in this charity event, sponsored 
by MSA GB, and meeting like-minded 
students from other driving schools 
throughout the area. 

On the drive home both girls took a 
turn, handling different country roads, 
sitting water, looking for direction signs 
and general ‘bad weather’ driving. 

We arrived back at our start point after 
about a 50-mile round trip with both 
girls pleased with their drive, and young 
Cerys wishing she was 17.
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Scotland got the BLR off to a flying start

Brian Thomson
MSA GB Scotland

Ellie, Cerys and Keira: all 
delighted to get involed 
with the BLR

The BLR 2022 
route map



ADI trainer Steve Garrod 
looks at how to ensure your 
pupils make progress and 
avoid undue hesitancy

I am often asked how to deal with the 
twin topics of ensuring pupils make 
progress and avoid undue hesitancy. One 
of the key questions I am asked is what 
is the difference between being ‘hesitant’ 
and ‘not making progress’. 

For some time ADIs have not been 
able to sit in on tests, meaning that it 
can be tricky to interpret these faults. 
From my examining days, I can share the 
following (although thinking can often 
change and there are those who may not 
agree!).

Being hesitant means not taking safe 
opportunities to proceed when safe to do 
so. The reasons for not doing so (the 
analysis) could include the pupil:

• has not prepared the car and is 
therefore not ready to move off when 
safe

• is unable to identify a safe gap
• is unsure of who has priority
• being over cautious (when deciding 

to move off)

Not making progress means driving 
well below the speed for the road and 
traffic conditions. It is NOT simply failing 
to drive at the speed limit. Some of the 
reasons for not driving at an appropriate 
speed could include:

• missing speed limit signs
• failing to understand the national 

speed limit for the type of vehicle being 
driven

• lack of confidence
• mistaking KPH for MPH
• being over cautious (mistaking 

driving slowly for being safe)
Although both faults are relatively easy 

to identify, they are not always so easy to 
analyse, because they can often be to do 
with a lack of confidence, therefore 
telling someone to ‘Go now’ or ‘Speed 
up’ is not helpful (although tempting!).

As with all faults, if they are not 
analysed correctly they are unlikely to be 
cured. The remedy for hesitancy is not 
moving off quicker, but moving off earlier. 
It is more helpful to explain the 
importance of moving off earlier and 
what steps can be taken to prepare the 
car earlier to achieve success. The origin 
of this fault can stem from the first few 
lessons when dealing with junctions. For 
example, when pulling up at the side of 
the road (for a normal stop), pupils are 
correctly taught to stop the car, apply the 
handbrake then select neutral. If pupils 

are allowed to transfer this procedure to 
stopping at T-Junctions, however, they 
are likely to develop a habit that is hard 
to break. 

In most situations, hesitancy is caused 
by failing to prepare to move off before 
the car has stopped or, if the car has 
stopped, not selecting first gear before 
deciding if it is necessary to apply the 
handbrake. Some learners are unaware 
that they can select first gear while the 
car is moving, although the speed must 
be at a slow walking pace. Whether you 

encourage your pupil to select first gear 
as they are coming to rest or when they 
have stopped will depend on their ability 
and the layout of the junction, but when 
dealing with emerging, learners should 
be encouraged to be ready to move off 
when the opportunity is first identified 
and not wait until the gap arrives before 
preparing the car. (This is a fault ADI 
trainers will role-play during their training 
sessions). 

A common mistake having missed an 
opportunity, is to take a chance, often 
with unsafe consequences!

ADIs are taught to watch their pupils’ 
eyes, hands and feet when they are 
teaching. If you look at a pupil’s feet you 
will often find (in a manual car) that 
when a pupil is waiting to emerge from a 
side road or at traffic lights their right 
foot is on the foot brake and not covering 
the accelerator and very often the 
handbrake is not applied. This could lead 
to a number of faults when they try to 
move off. If the handbrake is not applied, 
the car may roll backward or stall as they 
try to quickly counteract the car rolling 
backward by moving quickly from the 
brake pedal to the accelerator; they could 
over accelerate and move off into the 
path of passing traffic, or if the car does 
move off then it could be too slowly as 
their foot is not on the accelerator pedal 
as they rely on ‘tick over’ to move off. 
Even with the handbrake applied, some 
learners try to find the biting point 
between the clutch and brake, rather 
than the clutch and accelerator once the 
handbrake is released, which can cause 
its own problems. 

I appreciate that some diesel cars act 
like automatics insomuch as little 
acceleration, if any, is required to move 
off, but it takes time for to build up such 
delicate footwork in a petrol car. Part of 
any discussion on emerging should 
include the risks of not being ready to 
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Prepare your learners  
to be ready for  
whatever comes next

Hesitancy is caused by failing 
to prepare to move off before 
the car has stopped or, if the 

car has stopped, not selecting 
first gear before applying the 

handbrake...

‘‘

‘‘



emerge when opportunities arise.
If learners are encouraged to be ready 

to move off when a safe opportunity can 
be seen, once the last vehicle passes 
them they can move off earlier and under 
control rather than any quicker. If 
following drivers can see you are moving 
forward then they are less likely to 
become agitated and add more pressure 
you your learner. 

Teaching learners to select first gear 
before deciding if the handbrake should 
be applied encourages them to look at 
the layout of the junction, for example is 
it up hill or down hill, and develops 
fluency. Although I have mentioned 
selecting first gear in these examples, 
second gear can be used for some 
downhill junctions. 

As ADIs we can be a little negative, eg, 
focusing on looking for hazards as we 
approach junctions, when we really 
should be encouraging learners to 
identify safe gaps to proceed on 
approach to all hazards to avoid them 
approaching hazards too quickly, .

In some situations arriving a little 
slower would allow the passing car to 
clear the junction leaving it clear to 
emerge. I heard a good saying some 
years ago on a Lancashire County 

Council course,’Slow to Flow’. Slowing 
on approach to a hazard, such as a 
meeting situation or roundabout, 
increases the chance of being able to 
flow into the clear road. 

Making progress is driving at an 
appropriate speed, not necessarily at the 
speed limit, and I have listed some of the 
reasons above. If you can identify 
potential faults you will be able to find 
solutions to reduce the likelihood of the 
faults happening. For example, a 
questions and answer session on road 
signs and speed limits and where to find 
them, such as a the end of the road, 
repeater signs on lampposts, or at the 
mouth of a junction. Many signs are 
quite high on poles which means they 
can be easily missed because there is a 
tendency to look at eye level for hazards 
rather than out of the top of the 
windscreen. Learners should be 
encouraged to look into side roads for 
speed limit signs. If the side road is 
displaying 30mph signs the chances are 
the road you are on is a higher speed 
limit.

The practice of aiming the eyes high 
and keeping them moving to take in the 
big picture (Taken from the Smiths 
System of Driving) on approach to 

hazards is still valid. Looking for speed 
limits and other signs to help you plan 
your approach to hazards and look for 
safe gaps to proceed and reduce the risk 
of missing vital information, such as who 
has priority.

Not making progress can become a 
serious fault, particularly if following 
traffic is being held up. Some learners 
feel that driving slowly or giving way to 
other traffic when they have priority, is 
safe, but in reality can be dangerous. The 
risks of driving too slowly can be 
discussed a risk management  before you 
take learners out on to faster roads help 
make sense of the subject. 
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Making progress is driving at 
an appropriate speed, and if 
you identify potential faults 

you will be able to reduce 
the likelihood of the faults 

happening

‘‘

‘‘



Back in 2014, motoring magazine Fleet 
News said the following about fleet driver 
trainers:

“Customers for fleet trainers have a 
well-defined role in the UK. They are 
the fleet drivers, those on the front-
line in the UK, representing their 
companies and delivering goods 
across the country, often in highly 
visible vehicles.
“Fleet driver trainers have a very 
different role in that they are waiting 
for the inevitable accident report 
while carefully managing a rolling 
programme of ongoing training. This 
clearly requires a high level of skill, 
qualifications, and experience on 
different vehicle types...”

It makes some good points. The 
question is often asked, “what 
qualifications are needed to be a fleet 
driver trainer?” The process of 
recruiting such trainers is designed to get 
the skils referred to above: the right 
person, with the right qualifications and 
the relevant experience on the types of 
vehicles used by the company.

Who can meet this description? You 
need to have qualified as an Approved 
Driving Instructor before you can proceed 
to the next stage.

But what if you are, say, a former 
police traffic officer, with 27 years’ 
experience in one role, but you are not 
an ADI and you have no experience of 
teaching? Or an ADI, with many years of 
experience of teaching, but have never 
driven anything larger than a car?

Do fleet driver trainers need to have a 
qualification on the specific type of 
vehicle they will be assessing their 

clients on?
Part of the answer to these questions 

can be found on the Gov.uk website 
where advice is provided on becoming a 
fleet driver trainer. It states that you need 
to be an ADI to join the voluntary register 
and to qualify you have to either:

– Pass three qualifying tests or
– Take a training course.
On completion of this you can join the 

register where your details will be given 
to people looking for fleet driver training. 
You can then advertise yourself as a 
DVSA-registered Fleet Driver Trainer with 
the registration lasting for four years.

That all looks straightforward – difficult 
to get to, I’m sure, but it doesn’t address 
the question of ‘experience on the type of 
vehicle’ that potential employers are 
looking for. Or do prospective employers 
even ask the question?

I suspect that there are companies that 
will employ fleet driver trainers without 
this DVSA-approved qualification, and 
many will come from a mix of 
professions: police, ADIs, other driver 
training roles, as well as those very 
experienced drivers who might hold an 
advanced driving qualification such as 
RoSPA or IAM.

There is no doubt that fleet driver 
trainers have a difficult role. They need 
to be able to fulfil the aims and 
objectives of their employers while 
building up trust and respect with the 
drivers that they are assessing.

I agree with the Fleet News article 
quoted above and can tell you with 
certainty that if a fleet driver is involved 
in a road traffic incident in which a 
third-party sustained injuries, and there 
is an allegation that the fleet driver was 
negligent, then lawyers are going to be 
looking at a number of issues, including:

• What experience did the fleet driver 
have on the vehicle they were driving?

• Do they have a history of accidents 
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Mike Yeomans considers the role of the fleet trainer

Mike Yeomans
MSA GB Deputy 
National Chairman

Fleet training offers ADIs a 
new way to boost their career

Customers for fleet trainers 
have a well-defined role in the 
UK... they are on the frontline, 
representing their companies, 

delivering goods, often in 
highly visible vehicles

‘‘

‘‘



and, if so, in what period of time did 
they occur?

• Do the accidents have a pattern 
relating to their lifestyle including 
medical issues for example.

• What action, if any, was taken by 
the driver’s employer if there had been 
previous incidents?

• What training had that fleet driver 
received in the past 12 months?

• What was the outcome of that last 
driving assessment?

• What qualifications and experience 
does the fleet driver trainer have?

If there is a weak link in the chain 
relating to the fleet driver trainers then 
lawyers acting for the third-party are 
going to find it, highlight it, and exploit 
it in any subsequent litigation.

In the legal sense employers are 
vicariously liable for the ‘acts and 
omissions’ of all their employees. Is it 
therefore worth making sure that fleet 
driver trainers have the right 
qualifications and experience?

The role of ADIs
Is it just the ‘L’ driver that requires 

your business? Is it a sin to not deal 
with the ‘L’ test once qualified and focus 
on fleet work?

You can qualify for the DVSA’s fleet  
badge after receiving your green ADI 
badge.

Coaching skills, mindfulness, 
awareness of road safety issues and 
developed teaching skills make you a 
qualified driver trainer.

Recent involvement of online training 
(including YouTube) can make you more 
accomplished with your delivery of 
licence acquisition.

The diversity of available job 
opportunities are increased if you take 
on fleet work, but the question remains, 

do you need the extra qualification; are 
you already prepared? Look at the 
responsibility from the liability basis as 
mentioned earlier paragraphs.

MSA GB members have a robust 
Professional Indemnity and Public 
Liability policy in place which covers 
them for the licence acquisition and fleet 
work. I am also intrigued that the fleet 
badge has the word CAR on the front 
yet the majority of businesses I speak to 
ask for van training I suppose van is still 
category ‘B’, but some fleet work might 
be assessing vehicles of higher weights.
The trainer ADI has passed tests in 
those categories yet the fleet badge 
opens the door to a company 
requirement to employ the ADI.

I note there was never a Fleet version 
of the LGV or PCV voluntary DVSA ADI 
register.

If we keep CPD records as a 
professional body and ADI registered 
trainer, then whether you mainly focus 
on ‘FLEET’ or ‘L’-test work, you are still 
a working ADI.

As to those who now engage in 
diversionary schemes, there is now no 
longer a requirement to be an ADI, 
unless it involves on-road training/
assessing. 

Yet as an ADI we are expected to 
deliver in-car classroom sessions, group 
sessions where possible, assisting local 
Road Safety Officers. Should the 
diversionary schemes go back to using 
ADIs only?

Plenty to think about, what will the 
future hold? Is the ADI badge sufficient 
– and can we lose the fleet badge?

Does this badge make your the ideal 
candidate for fleet training work?
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If there is a weak link in the 
chain relating to the fleet 

driver trainers then lawyers 
acting for the third-party 

are going to find it, highlight 
it, and exploit it in any 
subsequent litigation.

‘‘

‘‘ IAM Roadsmart 
slams plans to let 
new drivers into 
large trucks
Government plans that could see novice 
drivers being allowed to automatically 
drive lorries have been condemned by 
the UK’s leading independent road safety 
charity, IAM RoadSmart. 

A recent government consultation 
suggested that drivers who possess a 
category B car licence should be 
instantly entitled to a category C1 
licence, which allows motorists to drive 
vehicles weighing up to 7.5 tonnes. 

This would mean that a driver as 
young as 18 years-old, who has just 
passed their practical driving test, could 
be allowed to drive large trucks without 
any further training. The controversial 
new plans come as policymakers try to 
lighten the load for examiners, and get 
more lorry drivers out on the roads amid 
ongoing supply chain issues.

The UK’s driver shortage remains 
chronic, with the number of LGV drivers 
in employment estimated to have fallen 
by 30,300 in the first quarter of 2022. 

But IAM RoadSmart has warned 
strongly against the proposal, asserting 
that lorries pose a larger risk to other 
road users if proper training is not 
provided. The Parliamentary Advisory 
Council for Transport Safety (PACTS) has 
revealed that LGVs posed nine times as 
much risk of death to other road users, 
compared to cars.

Neil Greig, Director of Policy and 
Research at IAM RoadSmart, said: 
“Larger vehicles pose a higher risk to 
other road users, so it is critical that 
those who drive them possess the skills 
and training to drive them safely.

“This proposal would allow a potentially 
high-risk 18-year-old to legally drive a 
lorry, without the necessary training, 
guidance or experience required to do so 
safely. In our view, these plans present a 
totally unacceptable risk to the safety of 
all road users and could lead to chaos up 
and down our road network.

“A better way to combat the truck 
driver shortage is to make the industry  
attractive to a more diverse workforce 
and improving the working conditions 
and infrastructure for drivers. This way, 
we can ensure delivery of vital goods 
without compromising road safety.”



Tom Harrington considers 
whether motorists are right 
to be wary of speed cameras 
– or whether they are actually 
a fair tool to use in efforts to 
reduce road crash statistics

I’m not the first person to query whether 
speed cameras have the desired effect of 
encouraging drivers to slow down, nor 
will I be the last.

 With drivers still speeding, it certainly 
doesn’t seem that they are having the 
impact their proponents hoped for, with 
plenty of online chatter still referring to 
them as ‘electronic muggers’ and a ‘nice 
little earner’ for councils and police forces. 

However, road safety professionals, 
professional driving teachers and safety 
conscious motorists support any 
initiatives that prevent KSIs, but would 
also welcome some tangible evidence 
that speed cameras prevent motorists 
from exceeding the speed limit, reduce 
injuries/road fatalities and are not simply 
the money-making ventures that many 
people claim. 

 
The all-seeing eye

In our society an innocent person does 
not have to fear the intrusion of 
Government in their daily lives. They 
won’t be followed by a dark shady figure 
in a mackintosh and hat unless, of 
course, they commit a crime. But on the 

road we are watched: automated speed 
cameras constantly watch our driving, 
ready to give us a ticket for the merest 
speed infraction. We may have broken a 
law but that ticket comes at a bigger 
cost: to our civil rights and civil liberties. 
So, are motorist’s fundamental/personal 
rights being infringed? 

The answer to this would possibly be 
determined by a test case to the High or 
Supreme Court, and this is not likely to 
happen anytime soon. 

If speed cameras definitely worked it 
would help end the debate, but studies 
the evidence is vague. An RAC 
investigation in June was reported thus 
by the Daily Mail: ‘Speed Cameras 
Increase Risk of Serious or Fatal 
Crashes’: New RAC Investigation Raises 
Doubts over their Usefulness.’

The report goes on to state the speed 
cameras are increasing the risk of a fatal 
or serious accident in some areas. It 
highlights a number of sites where 
collisions rates has risen ‘markedly’ since 
cameras were put in place. 

The RAC has written to seven local 
authorities warning them of the 21 
suspect cameras. Professor Stephen 
Glaister, director of the RAC Foundation, 
noted: “Crucially the study has also 
identified a number of camera sites in 
the vicinity of which collisions seem to 

have risen markedly”.
An independent report on speed 

cameras in the Thames Valley region  
shows that there have been instances 
when the direct influence of speed 
cameras contributed to collisions. For 
example, videos shown on BBC include 
two accidents which appear to have 
been triggered by speed cameras. And 
there have even been fatalities. A driver 
who was ‘unlikely to have even been 
speeding’ according to officials was killed 
after braking sharply and losing control 
as he approached a Gatso speed camera. 
The death of a pedestrian occurred after 
a driver may have been distracted by a 
Gatso speed camera, according to the  
police accident investigator. 

According to the Daily Telegraph: 
“Cameras can actually cause accidents 
because some drivers erratically brake as 
they approach a camera site and 
accelerate quickly after passing it”.

But Robert Gifford, Parliamentary 
Advisory Council for Transport said such 
claims miss the point: “Speed is a 
contributing factor in about 30 per cent  
of road crashes and Police estimate 
around 14 per cent of fatal crashes 
involve excessive speed. Anything that 
reduces speed is a good thing.” 

But the opposite opinion is held by   
Claire Armstrong of the Anti-Speed 
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best friend?:



Camera Group – Safe Speed. “Road 
safety is based on driver ability and the 
best road safety asset is the driver. The 
central problem with speed cameras is 
that they affect driver’s management of 
risk. Sound engineering problems have 
often been displaced with speed 
cameras, so the original problem 
remains. Speed cameras have been 
deliberately placed after accident rates 
have spiked, and the expected casualty 
reduction is attributed to speed cameras. 
This effect is commonly known as 
‘regression to the mean’ as accidents 
occur by random chance and so the 
subsequent reduction would have 
occurred anyway with no speed cameras 
present”. 

Another dissenting voice comes from a 
man who you would have thought would 
support speed cameras: Mike Penning, a 
former Road Safety Minister. He said: 
“Thousands of speed cameras have 
served only to raise millions from 
motorists, rather than improve road 
safety. The finding of an initial sample of 
75 local authorities will prompt the 
Government to call on every council to 
publish detailed information on each 
camera site, including accident rates, 
and how much has been raised in fines”.

He hoped that local authorities would 
succumb to pressure to remove the 
controversial devices if the information 
does not demonstrate that accidents 
have been cut. 

He added: “For the first time we are 
shining the light of transparency, on the 
performance of speed cameras. People 
want to know if their tax money is being 
spent on speed cameras, that they are 
actually making their roads safer, not just 
raising money”.

But the data is clearly inconclusive. 
The Cochrane Collaboration, an 
international group of experts who 
normally specialise in health care, has 
reignited the debate after examining 28 
separate investigations into the use of 
cameras. Their study found that RTAs fell  
significantly on roads where cameras 
were introduced, in one case by as much 
as 49 per cent. This news was welcomed 
by Robert Gifford of PACTS who said that 
safety cameras can make a real 
contribution to cutting casualties and 
reducing risk. 

Claire Armstrong retorted: “This report 

has in essence cherry-picked 28 studies 
and averaged their results. With no links 
to any of the studies and only a very few 
broad comments there is no reason to 
take this study seriously.” 

Overall, however, where speed 
cameras go, RTAs usually fall. Research 
by caradvice.com showed a 70pc 
reduction in speeding at fixed camera 
sites. One speed camera in Poole, Dorset 
was locally known as a ‘cash cow’ after it 
was  erected on a 30mph stretch of 
dual-carriageway where the lower speed 
limit often sought out careless drivers. It 
generated a staggering £1.3 million a 
year – equating to clocking 1,843 
motorists per month for speeding. But 
since 1999 there has only been one 
serious injury in an RTA: a sign that the 
speed camera worked?

 It begs the question, do people slow 
down approaching speed cameras 
because they want to save lives, or 
because they don’t want to be caught 
speeding and fined? In the majority of 
cases the latter applies. That shouldn’t 
be the motivation for slowing down and 
keeping an eye on the speedometer – it 
should be that you don’t want to crash 
and seriously injure or kill someone. 

One case highlights the confusion. In 
2009 it was revealed that a speed 
camera between junctions 4 and 5 of the 
southbound carriageway of the M11 in 
Essex was responsible for generating just 
under £500,000 a year and doled out 
around 9,000 fixed penalty notices for 
speeding. However, the number of 

crashes at the site almost doubled when 
the camera was installed. 

Perhaps we should take a leaf out of 
Australia’s book where one state 
government was refreshingly honest in its 
decision to privatise speed enforcement: 
“The New South Wales Government has 
announced plans to introduce privately 
operated and unmarked speed cameras 
to state roads in a bid to boost revenue”.

The NSW Government must be 
commended for their openness, 
transparency and candour! 

Perhaps predictably, one of the biggest 
supporters of speed cameras, and 
rejectors of the view that they are installed 
simply to raise revenue, is RoSPA. It set 
out its 10 reasons for installing cameras:

 • Excessive speeding kills hundreds of 
people a year

• Speed cameras reduce speeding and 
save lives

• Without cameras speed enforcement 
will disappear

• Speed cameras save money
• Cameras are educational, not just 

punitive
• Road safety partnership does more 

than speed enforcement
• The war on motorists is a media 

myth
• Cameras support the wider road 

safety strategy
• Cameras are one of the reasons 

Britain is a world leader in road safety
• The is strong public support for 

cameras.
Continued on page 30
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The public tend to be more accepting of 
speeding tickets issued by police 
officers, as they feel they have a chance 
to voice their opinion on the penalty



Continued from page 29
 So are speed cameras the answer or 

not to saving lives on our roads? One 
thing is sure – they cannot work alone to 
save lives. Better driver education and 
training is needed for people to 
understand the underlying reasons for 
not speeding in the first instance. Drivers 
need to be constantly reminded that the 
consequences of speeding are more than 
a fine and penalty points; it’s lives and 
possibly a prison sentence. 

Perhaps what’s needed is strong 
evidence that they do save lives. 

It is understood police chiefs have 
become so frustrated by the way local 
bodies work that one Chief Constable 
– Sir Stephen House – has even 
threatened to remove police logos and 
designs from the vehicles to distance the 
force from the operation. He also wants 
speeding motorists to be offered safer 
driving courses as an alternative to fines 
and points on their licence. 

Conclusion
There is widespread public concern 

that speed cameras are being used 
primarily not as a means of increasing 
road safety, but of raining in revenue. It is 
argued that speed cameras penalise 
‘innocent’ speeders while doing nothing 
more to deter more serious traffic 
offenders such as uninsured drivers and 
drunk drivers. Many have complained 
that the rise in speed cameras have been 
paralleled by a reduction in conventional 
traffic policing. 

The indiscriminating character of 

speed cameras is a least partly to blame 
for public antipathy, insofar as they take 
no account of the reasons why a driver 
may be exceeding the speed limit – 
something many could be sympathetic 
to. Speed cameras have clearly polarised 
opinion, with many feeling speed 
cameras do nothing for road safety, while 
others say they save lives. 

Studies into the efficacy of speed 
cameras have been ambiguous and the 
debate at times is heated. There is no 
‘accuser’ for the motorist to confront 
which many believe is a constitutional 
right. There is no one that can personally 
testify to the circumstances of the alleged 

violation, and just because a camera unit 
was operating properly when it was set 
up does not mean it was operating 
properly when the picture was taken of 
any given vehicle. 

However, the offender can go to court 
and argue his case and if he loses (which 
he normally does) his penalty is 
increased. Is this a deterrent to stop a 

motorist from going to court? 
The simple solution, of course, is to 

always stay within the speed limit, 
always take into account prevailing 
conditions, recognise your limitations as 
a driver and your vehicle’s – and 
remember the 9th Commandment of 
Motoring: ‘Use speed intelligently and 
drive fast only in the right places. High 
speeds are only safe when a clear view is 
available for a considerable distance and 
there is time to assess each hazard as it 
appears, but speed must at all times be 
related to view. 

‘Safety with speed depends largely 
upon ability to recognise danger and 
slowdown in good time’. 
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It is argued that speed cameras 
penalise ‘innocent’ speeders 
while doing nothing to deter 

more serious traffic offenders 
such as uninsured drivers or 

drunk drivers...

‘‘

‘‘



The South East CPD training seminar & 
AGM was a great event, organised by the 
area committee with a little help from 
family members.

The venue was Brede village hall, and 
with the committee preparing the 
refreshments we could enjoy some 
excellent food and some considerable 
savings. Big thanks to Chairman Terry 
Cummins’ sister Joan for the tea and 
coffee. 

There was a good attendance from 
local members, with their number 
swelled by seven non-members who saw 
the wisdom of joining us on the night. 

Terry thanked Peter Harvey and 
Maranda Gould for their help in 
organising, and also made a point of 
thanking Lawrence Brand of the Hastings 
driving test centre for all his help with 
our tributes to Perry Kirkland, who sadly 
died suddenly earlier this year.    

Our speakers included Steve Piper from 
the Bartlett Seat dealership in Hastings. 
He gave a short speech on the dealership 
and its offer to customers, including 
breakdown arrangements. He also kindly 
donated some raffle prizes. 

He was followed by Dave Cook. Dave 
is a big fan of electric vehicles and in his 
address he emphasised both the 
improving range and infrastructure for 
recharging, and the point that the switch 
to EVs was now inevitable – a case of ‘if 
you can’t beat ‘em, join ‘em!’

Justin Parker of Highways England 
highlighted the dedication of his team to 
keeping traffic flowing. A discussion was 
expected on Smart Motorways but most 
attendees seemed to be happy that no 
new ones were being planned!

After a break for refreshments George 
Kountouros, Nigel Robinson, and Russell 
Clark from DVSA talked about the new 
Driving Test report form. This sounds like 
a positive move. There was a lively 

discussion on acceptable pass rates – but 
surprisingly no mention of waiting times. 

MSA GB national chairman Peter 
Harvey gave his ever-excellent industry 
update, which included the latest on 
digital licences and Standards Checks, 
how the DVSA was getting tough on 
breaches of the Code of Conduct and 
outlined changes to the MSA GB 
structure.

The area AGM was held, which 
returned Terry Cummins as chairman, 
with Fiona Hammond as his deputy. The  
committee was mostly unchanged. 

Terry ended the event with a tribute to 
long-time MSA GB servant Rod Came. As 
many of you will be aware, Rod has held 
a number of roles for MSA GB South 
East, including chairman, vice chairman 
and editor. Since he stood down as an 
official he has continued to support the 
area committee and contribute to 
Newslink, which I’m sure we all look 
forward to reading each month.

He has decided to step away from the 
road safety/driver training profession, and 
his other duties managing his local 
village hall are taking up a lot of his time, 
so we won’t be seeing much of him in 
future issues of Newslink.

On behalf of MSA GB Terry thanked 
Rod and presented him with a gift as a 
token of our appreciation for all his hard 
work over the years

Thanks to all who attended– and 
helped with tidying up! It was a great 
event.

Finally, as this is the December issue, I 
hope you all enjoy the Christmas break.

Right, Terry Cummins with Highways 
England representatives, 
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South East CPD event and AGM

Bob Page
MSA GB South East

Tributes and great 
information at 
South East event

Area News

Above Rod Came is presented with his 
gift and top, MSA GB’s Terry Cummins 
and Peter Harvey flank the DVSA’s 
George Kountouros, Nigel Robinson and 
Russell Clark



In early November MSA GB Western 
Area held its annual conference at the 
Hilton Hotel, Exeter Airport – a welcome 
return to live events, which are always 
our preferred option. We had 44 
delegates from all corners of the area and 
other MSAGB areas, showing a demand 
for that type of event.  

Our keynote speakers from the DVSA 
were Loveday Ryder, Chief Executive 
DVSA; Linda Gisbey, Operations Manager 
DVSA Zone 5; and Sue Roberts, 
Examiner DVSA.

Loveday Ryder said that during Covid, 
DVSA had lost 74 per cent of its 
business. She admitted the agency’s  
target of an average driving test waiting 
list of nine weeks would not be achieved 
by Christmas but hoped to reach that 
point in the Spring of 2023.

However, there had been some success 
on the waiting list, with new examiners 
and seven-day testing making a 
difference, but she joined many ADIs in 
expressing her frustration at the BOTs 
disrupting the booking service and 
hgoovering up available test slots. Many 
tests had to be cancelled by the DVSA 
but they had been unable to inform the 
candidate because the contact details 
were those of an automatic agent.

She had been pleased by the results of 
the ‘Ready to Pass‘ Instagram campaign 
and suggested that all ADIs go back to 
the practice of sitting in on a driving test.

New test booking software was being 
developed and it was hoped to create a 
more flexible booking service. Further 
developments were being explored 
including test route planning using 
Google Maps. The ADI Part 3 marking 
sheet was now digitised.

Linda Gisbey discussed local L-test 
waiting lists in more detail. The average 
throughout the South Western area (Area 
14) was 15.6 weeks, but this fluctuated 
across the region. In Cornwall the waiting 
list was fewer than six weeks some other 

centres were steadfastly above 24%. 
Some progress has been made by 
conducting car tests from LGV Test 
Centres.

However, an examiner recruitment 
problem exists in several centres, 
including  Weston-super-Mare, Taunton, 
Yeovil and Bristol. Currently two new 
examiners are in training and 11 are at 
the driving stage.

The question-and-answer session was 
chaired by the National Chairman, Peter 
Harvey, provided much debate. Members 
from other regions had attended with the 
purpose of asking questions.

The matter of pupils taking a private 
car to test was raised. DVSA commented 
that two per cent of L-tests during Covid 
had been private runners but this has 

now fallen back to one per cent. If the 
instructor has confidence in their pupil, 
but, say, a clash of L-tests has resulted in 
the pupil using their own car, they can 
provide proof, such as a photo of the ADI 
Certificate showing the PRN, to the 
examiner so that DVSA can credit the 
pass to the ADI’s record.

It was asked if the ADIs could also give 
feedback on tests. It would be 
considered.

It was mentioned from the floor that a 
number of PDIs were experiencing 
problems because of the lack of tests 
available and some on trainee licences 
were running out of time.

Very worryingly, it was believed that 
organised crime was behind the selling of 
driving tests, with fees of up to £800 
being reported. Loveday Ryder said that 
this behaviour was a great source of 
annoyance and any ADI involved would 
be dealt with by the registrar.

Instructors commented they had set up 
‘swop shops’ to exchange tests. A new 
DVSA system may make this easier.

After coffee delegates were given an 
informative presentation by Ruediger 
Preiss from Yes! School of Motoring on 
the use of electric cars for teaching 
learners, followed by a presentation by 
Sue Duncan on the Big Learner Relay. 
You can read more on that on pages 
20-21. MSA GB Western Chairman 
presented Pudsey with a cheque for £50  
and a collection box was left for 
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It’s great to be back together as 
DVSA outlines current state of play

Colin Lilly
Editor, MSA GB Newslink

Peter Harvey 
with the DVSA’s 
Loveday Ryder,  
Linda Gisbey and 
Sue Roberts
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delegates to make their own contributions 
to this excellent cause.

The Western AGM followed, presided 
over by MSA GB national chairman Peter 
Harvey. Before it began Arthur Mynott 
presented him with a hamper of West 
Country produce to mark his retirement 
in 2023 as National Chairman.

Following lunch Ollie Taylor gave a 
presentation on the latest version of the 
Honest Truth. The programme was based 
on support for driver trainers working 
with younger drivers, and looks at issues 
such as speed, tiredness, distractions, 
mobile phones, etc. He spoke of the 
support resources for driver trainers over 
ten topics. The programme was planning 

to expand in to older drivers and to 
digitise the resources in an App. 

To close the event Peter Harvey gave 
his update on events in the profession 
which I am sure many of you would have 
seen in the events in your region.

He made the point that many of the 
investigations into ADIs carried out by 
DVSA involve instructors using mobile 
phones, iPads and tablets while the 
engine is running; touching and bad 
language; and inappropriate postings on 
Facebook and social media.

Overall, it was a good day with an 
excellent attendance leaving the feeling 
that, at last, we are regaining a pre-Covid 
feel to the profession.

Ruediger Preiss from Yes! School 
of Motoring on the use of electric 
cars for teaching learners.

Ollie Taylor of the 
Honest Truth

Paws up for EVs!
Thinking of swapping your diesel 
tuition vehicle for an electric version? 
Here’s a bit of good news: as well as 
helping combat climate change and 
saving you fuek costs, your dog may 
thank you for it!

In a first-of-its-kind study, University 
of Lincoln and CarGurus have revealed 
that dogs are more relaxed in electric 
vehicles (EVs) than diesel cars.

The study carried out a two-day 
study using 20 dogs. Each dog was 
taken on two 10-minute journeys, one 
in an EV followed by the same route in 
a diesel, before a range of scientific 
measures were used to analyse the 
dog’s behaviour.

Led by Daniel Mills, Professor of 
Veterinary Behavioural Medicine at 
University of Lincoln, the study not only 
found that dogs were less settled in 
diesel cars compared with EVs, but 
those dogs appearing to show some 
signs of car sickness had notably 
reduced symptoms in an EV.

The study was commissioned after 
anecdotal evidence suggested that the 
differences in vibration and/or noise 
experienced in an EV may cause dogs 
to be unsettled or have increased car 
sickness.

In fact, the results show the opposite 
is the case: the transition from internal 
combustion engine (ICE) to EVs for 
dogs was a smooth one. 

While the dogs in the study lay for 
around a third of the journey’s duration 
regardless of powertrain, in diesel cars 
dogs broke their laying position on 
average 50% more than when in an 
EV. Prof Mills states this is likely the 
result of differences in noise and/or 
vibration in the two types of cars.

Another notable finding from the 
study was that a small number of dogs 
appeared to feel markedly less 
nauseous in an EV compared to a 
diesel car.



I have been the West Midlands editor 
since January 2001, and this is my 
247th and final article as I retire. I have 
thoroughly enjoyed the position and I 
must give a special thank you to the 
current Newslink publisher Rob Beswick, 
for all his help and expertise over the 
years. 

It is always difficult knowing what to 
write, but whenever possible I have tried 
to include a bit of humour. I would never 
criticise the examiners, but as these two 
examples from the past show, the DSA, 
as it was, or the present DVSA are fair 
game and sometimes articles just land in 
your lap...

I was interested to read in November’s 
Newslink that ADIs, and their pupils 
should not use driving test centre car 
parks to practice the bay parking 
manoeuvre in.

I have always considered that this 
manoeuvre should not be part of the 
driving test, because I had to go on to 
private property to teach it. I consider 
myself to be professional but imagine 
what my pupils think after we have been 
ordered off a shopping centre, park and 
ride and even a derelict pub car park on 
lessons. A colleague who taught at the 
same time at a DTC nearby listed three 
superstores, a railway station and 
numerous civic car parks from which he 
had been ejected. We are constantly 
telling the pupil to be observant but that 
should not have to include observing 
approaching security guards! 

The final straw for me came in 2004 
when my DTC started closing the gates 
so we could no longer use its car park in 
the evening or weekends. 

I wrote to my MP, and he contacted 
the DSA, who sent a reply to my MP 
from the Chief Executive, but it appears 
that the Chief Executive decided to add a 
bit to the end of the letter, which said:
“I would suggest that Mr Pearce does 
not need to use a formal car park with 
bays to practice [sic] the manoeuvre, 
he could find an off-road area and 

mark out a bay (using chalk, or maybe 
paper cups, for example) for the 
purpose”.

Unlike him, we live and work in the 
real world!

My comment in Newslink at the time 
read as follows.

‘So where would this off-road area be? 
I am going to have even more problems 
finding an off-road area instead of a 
car park. I still have no right to use it, 
as it is still someone else’s property!
Assuming it is not raining and I find a 
suitable area and chalk some white 
lines, this is illegal graffiti, even 
children are being banned from writing 
hopscotch lines in some areas.
So I am left with using paper cups.
Apart from being totally 
unprofessional, I can imagine putting 
out the cups only to look around and 
find that cowboy wheel clampers that 
are notorious for catching 
unsuspecting motorists have clamped 
me.
Considering how often pupils go over 
the white lines when you are teaching 
them, the number of crushed cups 
would be enormous, also here in 
Coventry we face a £50 fine for 
littering, so if any blew away it would 
be a very expensive lesson.’ 

As I retire, I wish my fellow editors all 
the best and remind them that the DVSA 
do read what we write. 

In 2006 we were all forced to take the 
hazard assessment test. When you 
passed, they gave you a little sticker to 
put on your ADI badge. What I did not 
know was that they later sent you an A4 
size certificate as well. 

Mine came in an ordinary thin 
envelope and was creased as it came 
through the letter box. After being forced 
to take the test, I was not prepared to 
accept this crumpled piece of paper, so I 
sent it back addressed to the Chief 
Executive and requested a replacement 
that was fit for purpose. 

After waiting a while, I questioned 
where it was and was told that they 
presumed the replacement was lost in 
transit. Coincidently that was the second 
letter at the time that the DSA said they 
had posted that got lost in transit. 

My next certificate came in good 
condition but when I looked at it the 
printing was smudged. Would you accept 
it? Have a look at the picture above.
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I’ll step away now, with  
thanks for a great career

Terry Pearce
MSA GB West Midlands

I will miss the examiners...  
they have always been fair  

and approachable. Did I agree 
with every decision they made? 

No. But you have to respect  
the decisions they made

‘‘

‘‘

Terry’s certificate from the DSA, 
with printing smudges circled



Instead of telling the DSA I printed a 
comment about this in Newslink. 
Within a few days of publication, I 
received another pristine copy in a 
protected envelope. It proved someone 
at DSA read my article!

Strangely enough, even though I 
scored 73 out of 75, it was one 
certificate that I earned in my lifetime 
that I never felt the urge to frame and 
put up on the wall!

West Midlands region closes
I have now attended my final West 

Midlands Regional AGM. It was hosted 
by MSA GB National Chairman Peter 
Harvey MBE and his deputy, Mike 
Yeomans. The attendance from our area 
sadly was just me, perhaps watching 
Wales in the World Cup was a greater 
draw. As we now have no committee 
the area will be merged into the 
Western area. 

It’s a shame but things always evolve. 
I wish the MSA GB all the best in its 
new form.

Looking back on my 32 years as an 
ADI I will miss the friendship and 
camaraderie of my fellow instructors 
but switching off from constantly 
looking around as a passenger is 

difficult. My son tells me there is no 
need to keep looking in the N/S door 
mirror when he is driving but it will be a 
habit that never goes away. 

I will also miss the examiners who I 
consider have always been fair and 
approachable, which is something that 
was instilled into them from the original 
senior examiner, Bernard, who was 
there when I started. Did I agree with 
every decision they made? No. But 
realistically they are like a referee in a 
football match without the ability to 
have a video replay and you have to 
respect the decisions they make. 

Generally, it was a very rewarding 
career and I never stopped being 
thrilled when a pupil passed.

I shall enjoy my retirement, where I 
will continue my hobbies of researching 
my family history and train travel. I 
must also thank my wife and daughter 
for proofreading the articles I have 
submitted.
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CONTACT
Terry can still be contacted at  
terry@terrypearce.co.uk, for those 
members who wish to stay in touch.

247... and out
by Rob Beswick
Chamber Media Services
Every one of Terry’s articles for 
Newslink was named in the same 
manner: Number, Month, Year. His 
first was 1, January, 2001; this 
month’s was 247, December, 2022.
247 articles. That’s an astonishing 
feat, to churn out 247 monthly 
contributions over two decades, 
particularly when you consider how  
busy ADIs are. 247 and out. It makes 
a great cricket score.

He missed so few issues that when 
a Newslink deadline approached, if 
Terry hadn’t submitted something, I 
would usually email him to check up, 
assuming his message to me had 
gone awry and was lost in the ether; 
he was that reliable. 

From time to time ill health  
stopped him contributing but apart 
from that, he has been a stalwart of 
this publication. His digs at the DSA 
and DVSA were never personal but 
always appropriate, pointing out what 
many ADIs felt about ridiculous rules 
or decisions, while his regular 
savaging of his local council over its 
woeful bus lane strategy was always 
funny – if infuriating that they were 
allowed to get away with their plans.

I had a look back through some old 
columns and found a wealth of 
experience, knowledge and views. 

The first digital edition of Newslink, 
produced during the dark days of 
2020 when ADIs were struggling with 
the rules on lessons, was a case in 
point. Terry was in fine form, 
challenging the Department of Health 
and DVSA over their lack of guidance 
on facemask use during lessons. Why 
were they not mandatory, Terry 
asked?

The mandatory rule came in shortly 
afterwards. As Terry says, the DVSA 
does read Newslink...

His decision to retire as an ADI and 
as a regional editor coincides with the 
re-structuring of the MSA GB, which 
means that by a happy coincidence   
he leaves the stage as probably the 
last-ever MSA GB West Midlands 
committee member. 

That a close friend of our dearly 
missed colleague Geoff Little should 
have that badge of honour is, I think, 
entirely fitting. Thanks, Terry.

One of Terry’s more recent 
campaigns was to ask for 
DVSA to sort out the 
problem of waiting room 
access in its driving test 
centres during the 
pandemic. Once L-tests 
were back on, could ADIs 
and pupils use waiting 
rooms? When told they 
would remain closed, Terry 
was one of many instructors 
who pointed out the 
inconsistencies of waiting 
room useage, pointing out 
that railway station waiting 
rooms were now open.
Slowly, DTCs saw their 
waiting rooms opening 
across the country



 

Hello again from deep in the heart of the 
South West. 

November has seen all the Regional 
Events/Conferences and AGMs and here 
in the Western Area ours was on Monday 
November 7th at Exeter. We had over 40 
delegates to see a variety of speakers 
including three from the DVSA, including 
the Chief Executive, Loveday Ryder. 

It took an awful lot of organising and 
reorganising, last minute changes and a 
lot of time on the laptop writing out the 
various paperwork, etc, but it was all 
worthwhile in the end. 

The feedback from everyone was 
positive and all went away a lot wiser 
and a little fuller after a superb buffet 
lunch. The only problem now is how do 
we match that next year! 

There are more details of this 
conference on page 30, and the others 
elsewhere in this issue. 

Future events
While we are on this subject, I would 

really like to know what workshops or 
presentations you, the members, would 
like to see the MSA GB run in your area. 
We are there for you and so please feel 
free to contact me via email at chair.
ow@msagb.com or call me on 
07989852274 and let me know your 
thoughts and ideas. 

Well, the weather has certainly 
changed after the long dry summer. I can 
remember when a lot of people were 
complaining “it’s too hot”, “I wish it 
would rain”, “my lawn is dying”, well, as 
the saying goes “be careful what you 
wish for”! The West Country’s had a lot 
of rain in recent weeks – indeed one day 
I had to leave the golf course after only 
three holes, it was coming down so hard. 
Life is so tough sometimes!

But perhaps we’ve needed it. On 
Wednesday, 26th October I went with 
my daughter and two grandchildren over 
to Wimbleball Resevoir to walk around it. 
It is on Exmoor and was created in the 
1970s to serve the area around Tiverton 

in Devon. The walk itself is about nine 
miles so we took a packed lunch along 
with some waterproofs in case the 
weather turned, as it quite often does on 
Exmoor, and off we went. 

It took about 4.5 hours which wasn’t 
bad considering the grandchildren are 
only 9 and 10 and I’m no spring chicken 
myself, but I did pay for it later!

What was a real eye-opener was how 
low the reservoir water level was. I’d say 
it was only about 20 per cent full. That’s 
the lowest it has been since it was built 
and back then it took at least 2 years for 
it to fill. Considering the ground is still 
very dry, it will take a lot of rain for the 
soil to soak up before it seeps in to the 
waterways and then flows in to the 
reservoir. 

Hopefully we will get enough rain this 
winter to raise the levels or we could be 

in even more trouble next year. 
Wimbleball is just one reservoir on 

Exmoor; the others are all at about the 
same level so fingers crossed they do fill 
up before too long. 

There are some pictures included here 
to show how low it is now and one to 
compare how it looks when full. 

This is probably the last Newslink of 
this year so, on behalf of the Western 
Committee, I would like to wish you all a 
Very Merry Christmas and a Prosperous 
New Year. 
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Season’s greetings as  
we’re left high and dry

Arthur Mynott
MSA GB Western

CONTACT
To comment on this article, or provide 
updates from your area, you can 
contact Arthur on 07989 852274 or   
chair.ow@msagb.com

Low water mark: 
The Wimblehall 
reservoir at the end 
of October, and 
how it should look 
below.



I heard the following story on the 
morning local TV news and it piqued my 
interest enough for me to go wandering 
through the Stagecoach website for more 
details. It’s all about recruiting new bus 
drivers.

Stagecoach West to hold recruitment 
day for Ukrainian refugees

Stagecoach West is holding a Bus 
Driver recruitment day aimed 
specifically at Ukrainian refugees. The 
event, organised in partnership with the 
Department for Work and Pensions, is 
being held at Stagecoach West’s Bristol 
Depot on Wednesday, 23rd November. 
Alongside Stagecoach personnel, Dan 
Norris, Mayor of the West of England 
will also be in attendance.

A change in government legislation 
has resulted in Ukrainian refugees 
receiving immediate settlement status 
and the opportunity to work in the UK 
straight away.

Ukrainians are invited to the 
recruitment event on:

• Wednesday 23rd November 2022, 
between 10am and 2pm at Stagecoach 
West, Pegasus Park, Gipsy Patch Ln, 
Little Stoke, Bristol BS34 6QD

Those who attend must have been 
assessed by the Department for Work 
and Pensions on the basis of having a 
driver’s licence and a good 
understanding of English written and 
verbal communication skills that are 
essential for the positions offered.

Rachel Geliamassi, Managing 
Director, Stagecoach West says: “We’re 
delighted to be a part of this initiative 
which not only supports Ukrainians but 
could very well help us find some 
much-needed team members.  

Dan Norris, Mayor of the West of 
England says: “Driving a bus is a really 
great job. I’m really pleased to support 
Stagecoach West with their Ukrainian 
refugee recruitment open day. I’ve 
always said we need innovative ideas if 
we’re going to fix the number one 
challenge for buses right now - the 
severe bus driver shortage.

“I’ve launched a big bus driver 
recruitment campaign as I’m 
determined to get more bus drivers 
trained up to help resolve unavoidable 
cancellations so people get a bus 
service they need and deserve. 

“I hope Ukrainian drivers can be part 
of the solution and that while they are 

staying here, they enjoy a rewarding 
career.”

Now I don’t want to be the Grinch on 
this, and I’ll for helping the victims of 
Putin’s invasion, but I wonder what they 
mean by having a ‘driver’s licence’. If 
they mean a UK Category B licence that 
is fair enough, though I wonder how they 
have managed to get tests in the UK 
when some of our pupils are struggling to 
get tests in a reasonable time. Ukraine is 
not one of the designated exchange 
countries, so if the communique means a 
Ukrainian driving licence (even if it is a 
Bus or LGV licence) then surely, they will 
need to undergo both parts of a category 
B test as well as the full qualification 
process for a category D licence. They 
cannot simply swap their Ukrainian 
status for a GB equivalent.

Good luck to all concerned but I would 
think the bus company might be lucky to 
get many drivers before next spring/
summer.

Of course, this pre-supposes that the 
change in government legislation, which 
has resulted in Ukrainian refugees 
receiving immediate settlement status 
and the opportunity to work in the UK 
straight away, hasn’t totally changed the 
licence acquisition regulations for them.

The DVLA website explanations for 
current licence use and/or exchanges 
only refers to residents or visitors; it 
doesn’t mention refugees.

On the lunchtime bulletin they went 
out to the bus depot at Little Stoke, 
South Gloucestershire where they 
interviewed one new driver who had 

already been involved in motor transport.
The mayor said that the current 

situation has left them requiring an 
incredible four new drivers per week BUT 
three are leaving during the same period.
They wanted 10 new recruits per week 
but he expects it will take a year to get 
sufficient new drivers.

It seems that this driver shortage is 
countrywide at the moment. I did hear of 
a township with a population of around 
20,000 in the Fenland part of north-east 
Cambridgeshire which was told at one 
point that it would lose all its bus 
services, such was the driver shortage. I 
I believe that since then there has been 
some rollback on that decision.

Editor’s note:
John’s item raises some good points 

but we thought we’d add some details. 
Ukrainian refugees can claim residency 
and the Ukrainian driving licence can be 
exchanged for a UK category B licence, 
although those who passed their test 
prior to November 2021 are restricted to 
an automatic. LGV and Bus licences 
cannot be exchanged, however, so any 
new applicants would have to train for a 
bus driver’s licence with Stagecoach like 
any other newcomer to the sector. 

One final point for any ADIs wondering 
how this will impact on L-tests and other 
waiting times; it won’t. Stagecoach uses  
delegated examiners.
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John Lomas
Editor, MSA GB North West

Offer to Ukrainian Offer to Ukrainian 
drivers comes with drivers comes with 
strings attachedstrings attached

CONTACT
To comment on this article, or provide 
updates, contact John at 
johnstardriving@hotmail.com



The MSA GB Greater London AGM was 
held via Zoom on 6th November, where 
we were joined by national chairman 
Peter Harvey.

Pankaj Desai kept us amused and 
informed with a quiz on the recent 
changes to the Highway Code – 
specifically the new rules about the 
Hierarchy of Road Users. The vast 
majority of people never look at the 
Highway Code again after they have 
passed their test but it is now quite a 
substantial publication with information 
with which everyone should keep up to 
date, not just driving instructors. 

I am wondering whether I will have the 
courage to tell the parents of my pupils 
that they should buy and read a copy.  
The cost is still only £4.99 and can be 
bought at a discount via MSA GB. 
However, there are also warnings about 
fake copies being on the market.

Unfortunately, due to personal 
circumstances, our new committee 
member, Ari Ahmed, was unable to 
attend and give his planned presentation.  
However, we did get to enjoy Tom Kwok 
offer a very good analysis of the top five 
reasons for failing a Standards Check. 

In summary, those reasons are:
1. The lesson plan was not adapted, 

when appropriate, to help the pupil 
work towards their learning goals.  

I can see why people would fall foul of 
this. I suppose there are ADIs who have 
no nerves at all about a Standards Check 
but I think most of us have a plan (even, 
on occasion, rehearsed with the pupil) 
and we don’t want to have to change 
tack totally because the pupil who was 
ready to tackle roundabouts suddenly 
can’t turn left.  

If the pupil can’t cope with what the 
ADI was expecting to do, then there 
needs to be agreement with the pupil to 
address and correct what is actually 
happening.

2. The teaching and learning style 

should be suited to the pupil’s level and 
ability. 

It is best to ask the pupil how they 
want to be helped and how they think 
they learn best. Ask open questions and 
hang on to the core competencies. There 
needs to be time to practise the skill.

3. The pupil should be encouraged to 
analyse problems and take responsibility 
for their learning. 

We are coaching and not instructing.  
A pupil who reaches their own 
conclusions will understand what is 
going on better than one who is simply 
told what they did wrong.

4. The pupil should be given 
appropriate and timely feedback.  

A word of praise or encouragement will 
go a long way. Strange though it may 
seem, a lot of pupils don’t know if they 
have done something well or badly 
unless they are told. Make feedback as 
positive as possible and deal with any 
matters that arise as soon as possible 
rather than waiting till the end of the 
lesson and trying to discuss a junction 
they did 15 minutes ago.

5. Give sufficient feedback for the 
pupil to understand any potential safety 
critical incident.  

If you had to use the dual controls, ask 
them why they think it was necessary.  
Give them time to reflect and support 
them through the analysis of what 
happened.

Thought-provoking stuff from Tom, as 
always.

Peter Harvey MBE then gave an 
update on what is going on in our 
industry, particularly in regard to what 
DVSA is doing now and planning in the 
future. 

For a start there is to be a move to 
digital licences. This has been on the 
cards for a while but was delayed by the 
pandemic. Pupils will have their 
provisional licences on their phones 
which the examiner will scan with their 
iPad. On passing the test, the licence will 
automatically upgrade to a probationary 
licence within 24 hours.  

At the moment the eyesight test 
requires the candidate to be able to read 
a number plate at the required distance 
in good daylight. This will change and 
the words ‘in good daylight’ will be 
removed so that tests can be carried out 
in poor light, ie, later into the evening.  
Where necessary, number plates will be 
simulated on the examiner’s iPad to 
represent the correct distance.

We are also expecting to see digital 
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L-test waiting times down, but 
London will have to be patient

Janet Stewart
MSA GB Greater London

Changes to the rules around 
eyesight checks on L-tests will 
allow for testing to take place 
later in the day



pass certificates replacing the V10 blue 
forms (which have already been shrunk 
to A5 to save paper!). This was supposed 
to happen by the end of this year but that 
deadline is now looking unlikely. It was 
initially hoped that this would be 
introduced at the same time as the digital 
licence.

DVSA is saying that all necessary 
safeguards will be in place to prevent 
fraud.

Peter then turned his attention to the 
controversial issue of the trigger points for 
a Standards Check (SC).

The triggers have been discussed 
before in Newslink but to recap they are:

• an average of five or more driver 
errors per test

• an average of 0.5 or more serious/
dangers faults per test

• the examiner taking physical action 
in 10 per cent or more tests

• an average pass rate of 49 per cent 
or less.  

An ADI would have to fail on three out 
of four of these to trigger a Standards 
Check, otherwise it will fall due in the 
normal way.  

About eight to ten weeks before the SC, 
ADIs will have the offer of a telephone 
conversation – the engagement call – to 
discuss the forthcoming Standards 
Check, to help the ADI to develop their 
skills. An analysis report of their test data 
will be made available. Any ADI can 
request a copy of this at any time at 
ADIdatareport@dvsa.gov.uk. 

The Standards Check now lasts 45 
minutes, 40 minutes of this should be 
with wheels turning. The examiner will 
expect the preparation to have been done 
before the start so that all that is required 
is a quick resumé and confirmation of the 
goals and risks agreed with the pupil. 
This should take no more than three 
minutes and, likewise, the reflection at 
the end of the lesson should be no more 
than three minutes. 

Bringing a brand new pupil to the 
Standards Check is not acceptable.  

There are currently 9,512 Grade A 
instructors on the Register, 23,100 Grade 
B and 887 who have failed the 
Stanbdards Check. Interestingly, there is 
also still a small number of ADIs with a 
grade number (1-6... one would presume 
they are all Grade 6!) who have not had 
at a Standards Check since the system 
changed.  

To help with the backlog on this and L 
testing, at some test centres, there will be 
seven-day testing as well as the extension 
to the hours during which tests can be 
carried out. 

Some examiners are still not doing 
tests because they or someone in their 
household is vulnerable to Covid. To ease 
the test delays the recruitment campaign 
is to be ramped up.

Despite the problems with booking 
L-tests the test booking window is going 
to stay at 24 weeks because, in the 
DVSA’s words. in some parts of the 
country waiting times are back down to 
nine weeks. 

This is, of course, cold comfort to us in 
Greater London where the waiting list is 
considerably higher. DVSA says the nine 
week target will be achieved by Spring 
2023.  

Finally on tests, on DVSA cancelled 
tests the pupil can claim compensation of 
up to two hours for the use of the car and 
up to half a day’s pay if they have taken 
time off from work for the test.

Peter reminded everyone that use of a 
mobile phone or any similar device 
(hand-held) while conducting a lesson 
could result in an ADI being struck off the 
register.  

Apart from the pupil registering a 
complaint in this regard, members of the 
public and other ADIs also report these 
infringements to the DVSA.

Peter also updated the meeting with 
details of the new structure for the MSA 
GB. It’s exit ‘Regions’ and enter ‘Areas’.   
Greater London will be in Area 3, which 
will take in a lot of south-east and 
southern England. 

You’ll have seen more about this on pg 
6, as you will also have seen more about 
the MSA GB app. Information and 
updates, including news, events and 
members’ discounts is now available on 
the MSA app. 

You can sign in the same way as you 
do to the website.

We held our AGM, which incorporated  
the Chairman’s and Treasurer’s reports.  
All the committee were re-elected to the 
same positions, the only change being 
that Ari Ahmed will take over as 
Secretary.  

All in all, a very enjoyable and 
informative afternoon.
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By way of light relief: The lane my house is on has a weight restriction which is 
generally ignored and large vehicles regularly use it when they shouldn’t. The lane 
isn’t built for their size, and the trucks hit trees and bring down branches. The 
residents are often seen wrestling with these tree parts – even going out with saws. 
However, the most recent fall has not been tackled by us. Helpfully, the council 
came along and sprayed some of the tree orange (see above) – presumably so that 
when the workmen come along to remove it, they would know which tree to tackle..! 

CONTACT
To comment on this article, or provide 
updates, contact Janet at 
janetslittlecar@btinternet.com



Sunday, 20th November saw another 
MSA GB Scotland training seminar and 
AGM, held at the Castlecary Hotel in 
Cumbernauld. 

Committee members started arriving 
on Saturday to make up the delegate 
packs to hand out, each one containing 
the itinerary, a certificate of attendance 
for CPD purposes, flyers from the 
exhibitors and other items. We also did a 
last run-through of the name badges for 
all who had booked, and work out any 
last-minute changes to the plan. 

We immediately hit some roadblocks. 
One of the speakers told vice chairman 
Alex Buist that they had been injured at 
work and would not be able to attend, 
but that was quickly sorted. Then one of 
the committee members cried off 
because of (baby) family matters; who 
would carry out their agreed duties? 
Again, quickly sorted. 

As often happens with the size of 
venue MSA GB Scotland requires for this  
meeting, there are often large functions  
held in it the day before, and this year 
was no different. A large wedding was 
using the conference hall on Saturday so 
no chance of getting in the day before to 
set up. Rather, it was a 6am start on 
Sunday to set out the hall as “requested” 
by MSA GB National chairman Peter 
Harvey MBE, with seating for around 90 
delegates, 10 speakers and tables for the 
exhibitors arriving on the day. 

The hotel staff joined the committee 
members in pulling out more chairs, 
setting up tea and coffee stations, 
checking the sound system (supplied and 
fitted by Gordon of Citysound) while 
Peter beavered away getting the laptop to 
sync and slides in the new order of the 
speakers. (not much lifting work there 
though)

At last, all done, a quick breakfast, get 
changed and start the meeting and 
greeting. Welcoming ‘weel kent’ faces 
along with some others who were 
attending for the first time were Bob 
Baker and Alex Buist, both previous 
Scottish chairmen and ‘very’ long 
standing Scottish committee members.

Another job for the committee was 
ensuring any new attendee or members 
coming on their own are ushered to 
tables where they can be introduced to 
other members and not left to sit on their 

own. We’re all here to help. 
At 9.30 prompt MSA GB Scotland  

chairman Steven Porter opened the 
meeting by welcoming all delegates and 
exhibitors. He introduced Peter Harvey 
as our first speaker. Peter always 
enlightens the whole room with industry 
knowledge that the industry doesn’t even 
know about yet.

After Peter we were joined by Alan 
Kerr, from the Guide Dogs for the Blind 
Association. He gave an insight into the 
breeding, raising and assessing of the 
dogs, including some of the tricks they 
use to train them. 

The important thing from ADIs’ point 
of view was how dogs are trained to 
handle road traffic. Modern challenges 
include the silence of EVs, high kerbs,  
how the dog signals its confusion to its 
handler and how all this training must be 
done before a dog can be partnered with 
a blind person.

Alan and his assistant Bob brought 
two dogs with them, Odelle and Mac. 
Both were former guide dogs but retired 
from service. During Alan’s speech the 
room held an impromptu collection 
which raised £533.40 for the charity, 
with MSA GB Scotland donating a further 
£100 to the worthwhile group. 

Our next speaker was Fiona McMeekin 
of DriveAbility Scotland, which provides 
assessments and assistance to people 
who require adaptations to their vehicles 
to allow them to drive safely. As a driving 

instructor I found it absolutely fascinating 
that there is a group of people out there 
who go far beyond the extra mile to help 
others regain their driving freedom. 

Fiona described various adaptations 
that can be fitted to cars to assist with 
starting, stopping (really important) and 
steering, all of which sounded like 
something out of a sci-fi movie, with 
‘inner or outer rings’ that controlled 
almost everything from the steering 
wheel. 

After Fiona’s presentation it was time  
to hold the AGM. After presenting the 
chairman’s report, and hearing the 
treasurer’s report from Liam Baird, 
Steven Porter handed the meeting over to 
Peter Harvey who conducted the 
appointments to the Scottish committee 
for 2023

I’ve attended a few different meetings 
over the years, and it’s sometimes said 
that the best part of the day is lunch. 
Don’t get me wrong, the lunch provided 
was great, with meals served at warp 
speed, but having lunch and listening to 
the “buzz” around the room was brilliant; 
it was all dogs and fancy steering wheels.

Suitably fed and watered, ‘Round 2’  
opened with Peter Harvey asking written 
questions to Chris Howes, DVSA ACDE 
& Training & Policy Manager. Chris 
started with fluffy slides but we went for 
the jugular and moved on to test waiting 
times. After surviving that one Peter 
started asking some more floor 
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Oh, what a day!
MSA GB Scotland training seminar and AGM

Delegates 
starting to 
gather at Jean 
Harvey’s table 
of badges.



questions. Chris did a clever thing, he 
didn’t answer the question but ‘replied’ 
to the question, only for a poker-faced 
Peter to accept that reply and then just 
asked the same question but in a 
different format. 

Another really interesting industry 
speaker who made sure all the delages 
came away with something.

Our second afternoon speaker really 
stepped up to the plate, as they were a 
substitute for our injured speaker. Steven 
Porter contacted a really nice lady, his 
sister-in-law Anna Marie Taylor. She runs 
Taylor Communications, and gave a 
presentation on more ways to advertise, 

promote and grow your business than 
you could shake a computer mouse at. 
Her knowledge and enthusiasm came 
across with every new slide shown.

Like holidays, favourite movies, and 
tubs of Roses, all good things must come 
to an end and after a day of informative, 
interesting, participation and brilliant 
speakers, along with the opportunity to 
visit sponsor display stands from 
Alloygators, GoRoadie, Young Driver, 
fbtc, Accountancy, Tri-Coaching & Young 
Driver, the day was brought to a 
conclusion by Bryan Phillips, deputy 
chairman, who thanked all for attending 
and wished all a safe journey home.
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Scottish chairman, 
Steven Porter

Alan Kerr Odelle watching every move

The
conference
hall

Liam Baird, who stepped down from the 
committee after 10 years, receives a gift 
from Peter Harvey MBE on behalf of the 
Scottish committee                                                                                                                                     

Chris 
Howes

Anna Marie Taylor

Bryan 
Phillips, 
deputy 

chairman, 
closing the 

meeting

AGM table with Bryan 
Phillips, Steven Porter, 
Brian Thomson and 
Liam Baird. 



The first article I ever wrote for Newslink, 
back in 2009, featured the Gerry 
Marsden song, ‘Ferry Across the Mersey’. 

The line that struck me was ‘we don’t 
care what your name is boy, we’ll never 
turn you away’. 

My point was that often, the school 
name on most headerboards was so 
large it made the phone number too 
small for pupils to see, had they noticed 
you in passing and wanted to book a 
lesson. Today of course they can Google 
the school name, so I suppose it’s no 
longer an issue. 

Coincidentally, a song headlines this 
article. The reason why is this. In the 
middle of the night, I suddenly awoke 
and (you may be too young to know this 
band) the Creedence Clearwater Revival 
song ‘Bad Moon Rising’ came into my 
head. The words from the song, ‘I see 
the bad moon risin’, I see trouble on the 
way’, kept going round and round in my 
head. I gave it some thought then all 
became clear as to why it was on my 
mind: Chancellor Hunt’s Autumn 
Statement on the Budget had been 
playing on my mind. 

I have no political affiliation, so this is 
not a criticism of the government or its 
policies. 

Of course, the financial problems we’re 
heading towards are no secret. Every 
news bulletin shows businesses in 
trouble, people worried about paying 
their bills and wondering if it will be 
eating or heating that will take priority in 
the coming winter. 

Warren Buffett, the self-made 
billionaire business magnate knows a 
thing or two about finances. He recently 
said (referring to the USA but it applies 
here) that we are quickly heading into a 
depression the likes of which have not 
been seen since 1929. BBC News stated 
we are now more heavily taxed at any 
time since 1948 when millions were 
needed to rebuild a nation shattered from 

the war, with a desperate need for 
hundreds of thousands of new homes 
and vast sums required for the founding 
of the NHS. And of course, more tax 
means less money available to spend on 
non-essentials. 

No pun intended, but in the scheme of 
things, I think driving lessons might be 
taking a back seat, don’t you?

Did you ever see the film Being There? 
Released in the early 1980s it stars Peter 
Sellers as a simple-minded man who 
worked as a live-in gardener for a 
wealthy recluse. The recluse passed 
away and he was thrown out of his job 
and home. In the way these things 
happen in films, he somehow becomes 
the USA President’s trusted financial 
advisor. The deeply worried President 
asked him how he should deal with the 
current recession. Peter Sellers’ character 
– Chance Gardener, tells the President 
that gardens have seasons. Now it’s 
winter and nothing is growing. Soon it 
will be spring when plants start to shoot 
up. Summer comes and everything 
blooms. The President sees this as an 
allegory of the country’s severe financial 
problems and is inspired to believe good 
times will soon return. 

But back to real life, we have spring 
and summer to look forward to, but apart 
from the weather, good times financially 
are not coming anytime soon. 

But it’s not all doom and gloom 
because some ADIs will do well – but 
only a minority I fear; they will be those 

who are prepared to put in enough work. 
If you want to be included in this 
minority you’ll need to start taking steps 
now, even while you’re busy.

The answer is this. For those pupils 
who want lessons, you need to show that 
your driving school represents the best 
choice because BETTER TEACHING IS 
ALWAYS THE BEST VALUE! 

Now’s the time to start gaining more 
knowledge, skills and qualifications (and 
consequently recommendations). 

I know from personal experience how 
hard it is to study after a day’s work or 
even on your day off. So start slowly and 
do a little at a time, apply your new 
knowledge, and reflect on the results. 
You’ll be amazed at how quickly you can 
progress. 

There are now many different ways to 
study, for example, courses, seminars 
and online training, attending your local 
and national ADI meetings and not least 
reading to gain knowledge (like you are 
now). 

Stuck in the car? Take a book with you 
and read between lessons when you 
have time. 

One option could be to read my new 
book, The Top Ten Tips for Driving 
Instructors. It’s a quick and easy read 
with masses of vital information 
condensed from over 40 years in the 
business, and my experience can help 
you gain pupils and increase fees, 
regardless of the financial state of the 
country. 
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I see the Bad Moon Rising!
With many families 
thinking of 
cutting back on 
‘non-essential 
spending’ only the 
best ADIs will thrive in 2023, 
says Phil Burman

Prime Minister Rishi Sunak 
is governing a nation in 
grave financial distress



Included is a brilliant section on 
getting the maximum benefit from 
Facebook, written by an expert in this 
field. 

The Top Ten Tips for Driving 
Instructors also has an important 
section on some little-known aspects of 
speeding, especially contributed by a 
mathematics professor. 

It contains vital information which 
every learner needs to keep them from 
serious harm (or worse), especially in 
their first vulnerable year of driving. 

It is also available as a four-page A5 
leaflet which has space for you to insert 
your details on page one, so it can even 
be used to promote your driving school. 
Please give it to each pupil. It is not 
dependent on a book purchase. Email 
me if you want it and I’ll even put your 
school details on if you need me to. 

You’ll get the Master Leaflet and will 
need to print them as required (or have 
them printed). 

I emphasise there is no charge and no 
purchase necessary – I just want these 
little-known facts to help save your new 
drivers from serious injury or a fatality 
and I know you do too.

The Top Ten Tips for Driving 
Instructors contains vital information on 
instructional techniques, business 
practice, and how to generate new 
pupils plus where to get further 
information – much of it is free and 
much of it desperately needed. 

It is available from Amazon/Kindle. 
And the cost? £9.97 for the paperback 
– that’s just under £1 a tip – or the price 
of a decent cup of coffee for the Kindle 
version (£3.97). If anyone is kind 
enough to leave a review for either copy 
and let’s me know, I will send a PDF 
extract from a book previously 
accredited by the then DSA’s Technical 
Department called The Question & 
Answer Technique and the key 
information it contains will improve your 
Q&A skills and be yours, free, as a 
thank-you gift from me. 

Contact me at phil@philburman.com
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Although both faults are 
relatively easy to identify, 

they are not always so easy 
to analyse, because they can 
often be to do with a lack of 

confidence...

‘‘

‘‘ Top Ten Tips for  
Driving Instructors...
How to upgrade your  
instructional skills, create  
more business and get paid  
what you are truly worth,  
by Phil Burman

Few marketing campaigns have beaten 
Ronseal’s series of ads from the 1990s 
promoting its various stains, paints and 
varnishes.

‘It does exactly what it says on the 
tin’ told you that, well, Ronseal’s Quick 
Drying Woodstain was a wood stain, by 
Ronseal, that was quick drying. 
Simples...

The campaign was brought to mind 
while leafing through Phil Burman’s 
book, The Top Ten Tips for Driving 
Instructors, which does exactly the 
same: 10 tips, all crackers, that can be 
read, assimilated and put into practice 
in no time at all.

It’s a slim volume at only 60 pages 
but that tells you that each ‘tip’ is 
precise, concise and straight to the 
point. There’s no waffle allowed, just 
advice for ADIs looking to take their 
school or their training to the next level.

The tips cover everything from 
creating the right impression to pupils 
with your attitude, car and social media 
outreach, through to how to gain their 
trust so that they listen to you on when 
to take their test without complaint.

There is also help in becoming a 
better entrepreneur, developing lesson 
and teaching plans and how to teach 
logically – and for the long term, in 
other words, embedding valuable 
advice that will stay with the pupils 
long after the L-test.

Possibly the best section comes not 

from the pen of Phil but from Desmond 
MacHale, Emeritus Professor of Maths 
at University College Cork. That sounds 
like a back-handed insult to Phil’s 
writing prowess but it isn’t meant to be: 
rather it’s just that the professor’s short 
dissection of the role of speed in fatal 
car crashes is genuinely interesting and 
eye-opening.

We all know that speed kills and 
greater speed kills more, but do we 
know exactly why in terms of 
destructive energy? Find out in this 
wonderful couple of pages. 

There’s some general features in there 
too on ADI groups and other areas 
where you can get help, plus a 
welcome single page recap on the Top 
10 Tips as well as how to gauge the 
cost-effectiveness of advertising 
campaigns when you haven’t got a 
budget to match that of Ronseal.

Overall it’s a cracking little read that 
won’t take you long to get through, but 
my guess is it’s the type of volume that 
you will return to again and again.

At £9.97, assuming you are going old 
school and buying the printed version, 
it’s not going to break the bank either 
– and even that modest outlay is tax 
deductible!

The Top Ten Tips for Driving Instructors 
is available from Amazon for £9.97 
and as a Kindle read for £3.97.
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ACCOUNTANCY
MSA GB’s Recommended 
Accountancy Service, FBTC 
offers a specialist service for 
driving instructors. It has been 
established over 20 years ago and 
covers the whole of the UK. The team takes 
pride in providing unlimited advice and 
support to ensure the completion of your tax 
return is hassle free, giving you peace of mind. 

 MSA GB OFFER:: FBTC will prepare you for 
Making Tax Digital and will be providing 
HMRC compliant software to all clients very 
soon. Join now to receive three months free. 

ADVANCE DRIVING 
AND RIDING
As the UK’s largest road 
safety charity, IAM 
RoadSmart is proud to 
partner with the Motor 
Schools Association GB. 
Working together to promote 
and enhance motorists skills on our 
roads.  
 MSA GB OFFER::  Get 10% off Advanced 
courses; visit www.iamroadsmart.com/
course and use the code MSA10 at the 
checkout or call 0300 303 1134 to book. 

CAR AIR FRESHENERS / CANDLES
Mandles’ handmade scented 
collections use quality 
ingredients to ensure superior 
scent throw from all its candles 
and diffusers. Check our our 
website for further details.
 MSA GB OFFER:: Special discount  
of 20% on all car air fresheners and refills.
 
 
CARD PAYMENTS
MSA GB and SumUp believe in  
supporting motor vehicle  
trainers of all shapes and sizes.  
Together we are on a mission to  
ease the operational workload of  
our members by providing them  
with the ability to take card payments 
on-the-go or in their respective training 
centres. SumUp readers are durable and 
user-friendly. Their paperless onboarding is 
quick and efficient. Moreover, their offer comes 
with no monthly subscription, no contractual 
agreement, no support fees, no hidden fees 
– just the one-off cost for the reader coupled 
with lowest on the market transaction fee. 

 
 
 
 

CPD & TRAINING COURSES
As part of its new relationship 
with MSA GB, Tri-Coaching is 
delighted to offer a massive 
20% discount across the board 
on all our training products and 
courses, exclusively to MSA GB 
Members. 
 MSA GB OFFER:  20% off all Tri-Coaching 
courses.

DISABILITY AIDS 
Driving shouldn’t just be a privilege 
for people without disabilities; it 
should be accessible for all and 
there’s never been an easier 
time to make this the case! MSA 
GB members can take advantage 
of BAS’s Driving Instructor Packages which 
include a range of adaptations at a discounted 
price, suitable for teaching disabled learner 
drivers.
MSA GB OFFER:  Special Driving Instructor 
Packages for MSA GB members. 
 
 
 
 
 

MSA GB has organised a number of exclusive discounts and offers for members. More details can be found on our website at 
www.msagb.com and click on the Member Discounts logo. To access these benefits, simply log in and click on the Member 
discount logo, then click the link at the bottom of the page to allow you to obtain your special discounts. 
Please note, non-members will be required to join the association first. Terms and conditions apply

Members’ discounts and benefits

Ford updates special offer 
for MSA GB members
Some exciting news for members: Ford has partnered with 
MSA GB to offer exclusive discounts on all car and 
commercial Ford vehicles. 
Take a look at the Ford website www.ford.co.uk for vehicle 
and specification information.  
For further information, to view frequently asked questions,  
to request a quote and to access the member discount 
codes, please go to the Members’ Benefits page on the MSA 
GB website and follow the Ford link.
Please note these discounts are only available to MSA GB 
members and their immediate family if they are members 
who pay annually.

To get the full story of 
the discounts available, 
see www.msagb.com 

Membership

https://www.msagb.com


NEWSLINK  n  DECEMBER 2022 45

To get the full story of 
the discounts available, 
see www.msagb.com 

For all the latest news, see www.msagb.com

HEALTH / FINANCE COVER
The Motor Schools Association 
of Great Britain has agreed 
with HMCA to offer 
discounted rates for medical 
plans, dental plan, hospital 
cash plans, personal accident 
plan, travel plan, income protection and 
vehicle breakdown products. 
MSA GB OFFER:  HMCA only offer medical 
plans to membership groups and can offer 
up to a 40% discount off the 
underwriter’s standard rates.  This is a 
comprehensive plan which provides 
generous cash benefits for surgery and 
other charges.

PUPIL INSURANCE
Help your pupils private practice 
by signing them up to 
Collingwood’s instructor 
affiliate programme. 
 MSA GB OFFER:: £50 for your 
first referral and a chance to 
win £100 of High Street 
vouchers!

  
PSYCHOLOGY TRAINING
Confident Drivers has the only 
website created especially for 
drivers offering eight different 
psychological techniques 
commonly used to reduce 
stress and nerves. 
MSA GB OFFER:  One month free on a 
monthly subscription plan using coupon code.

 
PUPIL SOURCING
Go Roadie provides students 
when they need them, with 
all the details you need 
before you accept. Control 
your own pricing, discounts 
and set your availability to 
suit you. Full diary? No cost! 
MSA GB OFFER:  Introductory offer of 
50% off the first three students they 
accept.

Congratulations on passing your 
Part 3 and becoming an ADI.
There’s an exciting career 
open to you from today. 
It’s one that is alive with 
possibilities as you build 
your skills, your client 
base and your income.
But for all the excitement, 
it can also be a 
challenging profession. Who 
can you turn to if you’re 
struggling to get over key driver 
training issues to a pupil? Where can you 
go to soak up advice from more 
experienced ADIs? Who will help you if 
you are caught up in a dispute with the 
DVSA? If the worst happens, who can 
you turn to for help, advice and to fight 
your corner?

The answer is the Motor Schools 
Association of Great Britain – MSA GB 
for short.

We are the most senior association 
representing driving instructors in Great 
Britain. Establised in 1935 when the 
first driving test was introduced, MSA GB 
has been working tirelessly ever since on 
behalf of ordinary rank and file ADIs.
We represent your interests and your 
views in the corridors of power, holding 
regular meetings with senior officials 
from the DVSA and the Department for 
Transport to make sure the ADIs’ voice is 
heard.

We’d like you to join us
We’re there to support you every 

step of the way. Our office-
based staff are there, five 
days a week, from 9am-
5.30pm, ready to answer 
your call and help you in 
any way.
In addition our network of 

experienced office holders 
and regional officers can offer 

advice over the phone or by email.

But membership of the MSA GB doesn’t 
just mean we’re there for you if you’re in 
trouble. We also offer a nationwide 
network of regular meetings, seminars 
and training events, an Annual 
Conference, and a chance to participate 
in MSA GB affairs through our 
democratic structure
In addition, you’ll get a free link to our 
membership magazine Newslink every 
month, with all the latest news, views, 
comment and advice you’ll need to 
become a successful driving instructor.
You’ll also automatically receive 
professional indemnity insurance worth 
up to £5m and £10m public liability 
insurance free of charge.

This is essential legal protection covering 
you against legal claims ariving from your 
tuition.
Special offer for December10, join 
for £70 for the first year with your 
PI & PL insurance included!

SPECIAL OFFER

Membership offer

Welcome new ADIs
We’ve a special introductory offer for you!

Join MSA GB today!

Just £70£70
Call 01787 221020 quoting 
discount code December10, or 
join online at www.msagb.com

for 12 months membership

NOVEMBER OFFER 
Special offer: join for JUST £70 for the first year 
with your PI & PL insurance included!

https://www.msagb.com
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